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प्रबंध �नदेशक एवं मु� कायर्पालक अ�धकारी श्री अतुल कुमार गोयल, पंजाब नैशनल ब�क को प्रद� राजभाषा क��त�  प्रथम पुर�ार माननीय गृह रा� मंत्री, श्री अजय कुमार 
�मश्रा तथा रा�सभा के उप सभाप�त, श्री ह�रवंश नारायण �स�ह एवं क� द्रीय एमएसएमई रा� मंत्री, श्री भानु प्रताप वमार् से ग्रहण करते हुए.

The Rajbhasha Kirti Puraskar First Prize conferred on Punjab National Bank was received by Shri Atul Kumar Goel,Managing Director & 
Chief Executive Officer from  Shri Ajay Kumar Mishra, Minister of State for Home Affairs, Shri Harivansh Narayan Singh, Deputy 

Chairman, Rajya Sabha and Shri Bhanu Pratap Verma, Union Minister of State for MSME

श्री �ववके जोशी, स�चव, डीएफएस, श्री पकंज शमार्, सयं�ु स�चव, डीएफएस और �नदेशक, पजंाब नशैनल ब�क, श्री के. जी. अनतंकृ�न, अ�� (गरै-कायर्पालक) और श्री अतलु कुमार 
गोयल, एमडी और सीईओ �ारा प्रधान कायार्लय, �ारका, नई �द�ी म� 130व� �ापना �दवस के अवसर पर ब�क के गो ग्रीन पहल  के तहत पीएनबी पलाश 2.0 का शभुारभं �कया गया

Shri Vivek Joshi, secretary, DFS,Shri Pankaj Sharma , Joint secretary, DFS & Director, Punjab National Bank, Shri K.G.Ananthakrishnan, 
Chairman (Non-Executive) and Shri Atul Kumar Goel, MD&CEO Launching PNB Palaash 2.0 under Go Green intiative of the Bank on the 

occasion of 130th Foundation Day at Head office, Dwarka,New Delhi
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o"kZ 2024 iatkc uS'kuy cSad ds fy, ,d egRoiw.kZ o"kZ gS] D;ksafd ;g 12 
vçSy] 1895 dks ykgkSj ls vius lapkyu dh 'kq#vkr ds vius 130osa o"kZ 
esa ços'k djsxkA cSad us Lo;a dks lq–<+ dj ifjorZuksa dh rhoz gokvksa dk 
lkeuk djrs gq, ,d yack lQj r; fd;k gS] vkSj blls fiNys dbZ o"kksZa 
esa bldh lq–<+rk dk ladsr feyrk gSA foosd] lkoèkkuh ,oa nwjnf'kZrk ds 
fl)karksa ij fufeZr] ih,uch dbZ ladVksa dk lkeuk djrs gq, vkSj etcwr 
cudj mHkjk gS] vkSj vius fgrèkkjdksa ,oa xzkgdksa ds chp foÜokl dk 
dsaæ cu x;k gSA 

iatkc uS'kuy cSad us fiNys 13 n'kdksa dh viuh cSafdax ;k=k esa 
Lora=rk iwoZ vkSj Lora=rk i'pkr Hkkjr ds cSafdax ifj–'; dks vkdkj 
nsus esa egRoiw.kZ Hkwfedk fuHkkbZ gS] rFkk vkt ;g ns'k dh vkfFkZd o`f) esa 
egRoiw.kZ Hkwfedk fuHkk jgk gSA

eq>s vkids cSad }kjk dh xbZ çxfr vkSj foÙk o"kZ 2023&24 ds lkekU; 
ifjpkyu ifjos'k dks vkids lkFk lk>k djrs gq, vR;ar çlUurk gks 
jgh gSA 

lef"V vkfFkZd ifj–';

foÙk o"kZ 2023&24 esa oSfÜod vFkZO;oLFkk mEehn ls csgrj jgh] ftlesa eanh 
dh vk'kadk de gqbZ vkSj çeq[k vFkZO;oLFkkvksa ds fodkl esa cgkyh gqbZA 
fofuekZ.k vkSj lsokvksa esa vkfFkZd o`f) ds ckotwn] ;q)ksa ds dkj.k oSfÜod 
çfrdwyrk,¡ cuh jghaA :l&;wØsu la?k"kZ c<+k vkSj bt+jkby&fQfyLrhu 
ds u, ;q) us O;kikj ekxksZa dks vkaf'kd :i ls ckfèkr dj fn;kA

bu oSfÜod #>kuksa ds chp] Hkkjrh; vFkZO;oLFkk yphyh cuh jgh vkSj 
;g nqfu;k dh lcls rsth ls fodflr gksus okyh çeq[k vFkZO;oLFkk jghA 
chlhth fjiksVZ1 ds vuqlkj] Hkkjrh; vFkZO;oLFkk vkt ,d egRoiw.kZ eksM+ 
ij gS vkSj 2047 rd ;g ,d fodflr jk"Vª cu tk,xkA Þvkt] Hkkjr 
oSfÜod thMhih o`f) esa 15 çfr'kr fgLlsnkjh ds lkFk oSfÜod fodkl 
dk lkjFkh cu jgk gSß2A Hkkjr dh vkfFkZd o`f) us mEehnksa ls vfèkd 
jgh vkSj foÙk o"kZ 2023&24 dh rhu frekfg;ksa esa 8-0 çfr'kr ls vfèkd 
dh o`f) ds lkFk lHkh dks pkSadk fn;k gSA ;g iwjs o"kZ 8-2 izfr'kr dh 
etcqr fLFkfr esa jgkA ;g o"kZ ldkjkRed #>ku ds lkFk lekIr gqvk] 
ftlesa th,lVh laxzg] dkj fcØh vkSj ;wihvkbZ ysunsu tSls mPp vko`fÙk 
ladsrd ubZ mpkbZ;ksa ij igqap x,A Hkkjr dk fofuekZ.k ih,evkbZ ekpZ] 
2024 esa 16 lky ds mPp Lrj 59-1 ij igqap x;kA

The year 2024 is a momentous year for Punjab National Bank as it 
enters its 130th year of operations from its commencement on 12th 
April, 1895, from Lahore. The bank has travelled a long way, gaining 
strength and braving strong winds of change, indicating its tenacity 
over the past so many years. Built on the principles of prudence, 
caution, and a forward-looking approach, PNB has come out stronger, 
weathering many crises, and has grown to be the repository of trust 
among its stakeholders and customers.  

Punjab National Bank, in its journey over the last 13 decades, has 
played a highly instrumental role in shaping the banking landscape of 
pre and post-independence India, and continues to play a significant 
role in the country’s economic growth. 

It gives me great pleasure to share with you the progress your Bank 
has made and the general operating environment in FY2023-24.

Macro-Economic Scenario

The global economy in FY2023-24 fared better than expected, 
marked by fading fears of recession and a resurgence in growth in 
major economies. Despite economic growth in manufacturing and 
services, global headwinds due to wars persisted. The Russia-Ukraine 
conflict extended and a new Israel-Palestine war partially disrupted 
trade routes. 

Amidst these global trends, the Indian economy remained resilient 
and was the fastest-growing major economy in the world. As per the 
BCG report1, the Indian Economy is at an inflection point today and 
will become a developed nation by 2047. “Today, India is becoming 
the engine of global growth with 15 percent share in global GDP 
growth”2. The economic growth of India exceeded expectations and 
surprised the upside with growth greater than 8.0 per cent in three-
quarters of FY2023-24. It is at a strong 8.2 per cent for the whole year. 
The year ended on a positive note, with high-frequency indicators 
like GST collections, car sales, and UPI transactions hitting high 
spots. India’s Manufacturing PMI climbed to a 16-year high of 59.1 
in March’2024.

v/;{k dk lans'k

Chairman’s Message

1   BCG presentation-Emerging Trends and Implications for PNB dated 6th April 2024
2   Excerpts from Prime Minister’s address RBI@90 opening ceremony dated 1st April, 

2024, in Mumbai

1- chlhth çLrqfr & fnukad 6 vçSy 2024 dks ih,uch ds fy, mHkjrs #>ku vkSj fufgrkFkZA
2- 1 vçSy] 2024 dks eqacbZ esa vk;ksftr vkjchvkbZ@90 mn~?kkVu lekjksg esa çèkkuea=h ds lacksèku  
 ds dqN va'kA 



As per the BCG report, the key drivers that are propelling India’s 
growth story are large domestic consumption demand on the back 
of rising disposable income, global realignment of supply chains; 
government launched Production Linked Incentive (PLI) Scheme 
to boost manufacturing, high export potential turning India into a 
factory of the world, supportive financial ecosystem with rising public 
capex and demographic dividend.  

India’s digital landscape presents exciting prospects. The burgeoning 
e-commerce, fintech, and Artificial Intelligence sectors offer a 
multitude of avenues for qualified professionals. Government 
programs like Digital India are fostering digital inclusion, expanding 
internet access and propelling the digital economy forward. However, 
there is a need for robust cybersecurity measures which ensure the 
integrity of digital processes and provide a shield against evolving 
threats, making it a cornerstone of successful digital transformation.

Climate change poses significant risks to both the global and Indian 
economies. Globally, rising temperatures could reduce GDP by up to 
18% by 2050, according to a report by Swiss Re Institute3. Economies 
around the world will need to take collective action to mitigate climate 
risk. India is at the forefront of mitigating climate change. India 
has shown active participation in global climate change initiatives 
and commitment to renewable energy. India has initiated forums 
for climate action, such as the International Solar Alliance, LeadIT, 
Climate and Disaster Resilience Initiative, Infrastructure for Resilient 
Island States, Green Credit Initiative and International Big Cat Alliance. 
The Reserve bank of India on its part has also framed the Green 
Deposit framework for banks and issued guidelines for disclosure 
of climate related risks by its regulated entities. SEBI has similarly 
issued disclosure guidelines called the Business Responsibility and 
Sustainability Reporting (BRSR) which mandate listed companies to 
make disclosures related to sustainability parameters. India has also 
achieved in 2020-21 the renewable energy target it had set for 2030. 
India aims to achieve net zero emissions by 2070 and fulfil 50 per cent 
of its energy requirements through renewable energy by 2030.

Banking Scenario

The last financial year marked a significant milestone for Indian 
banks, representing the best performance in a decade. Across all 
fundamental pillars—business growth, asset quality, profitability and 
capital adequacy —positive growth was evident. Bank credit surged to 
decadal-high levels, reaching 16 per cent (and 20 per cent considering 
the merger impact of HDFC Bank with HDFC Ltd.), primarily driven by 
robust demand for retail loans, as per RBI’s fortnightly data4. Notably, 
gross NPAs decreased from 11.25 per cent in 2018 to below 3 per 
cent by September 2023.

Public Sector Banks played a pivotal role, with cumulative profits 
exceeding Rs. 1.4 Lakh Crore—a remarkable 35 per cent growth over 

chlhth dh fjiksVZ ds vuqlkj] Hkkjr ds fodkl dks vkxs c<+kus okys çeq[k 
dkjd gS c<+rh gqbZ O;; ;ksX; vk; ds dkj.k cM+h ?kjsyw [kir ekax esa 
rsth] vkiwfrZ J`a[kykvksa dk oSfÜod iquxZBu( fofuekZ.k dks c<+kok nsus ds 
fy, ljdkj }kjk 'kq: dh xbZ mRiknu ls tqM+h çksRlkgu ¼ih,yvkbZ½ 
;kstuk] Hkkjr dks nqfu;k dk dkj[kkuk cukus okyh mPp fu;kZr {kerk] 
c<+rs gq, ifCyd iwathxr O;; ds lkFk lgk;d foÙkh; bdksflLVe vkSj 
tulkaf[;dh; ykHkka'k gSaA

Hkkjr dk fMftVy ifj–'; jksekapd laHkkouk,¡ çLrqr djrk gSA rsth 
ls c<+rs bZ&d‚elZ] fQuVsd vkSj vkfVZfQf'k;y baVsfytsal {ks= ;ksX; 
is'ksojksa ds fy, dbZ volj çnku djrs gSaA fMftVy bafM;k tSls 
ljdkjh dk;ZØe fMftVy lekos'ku dks c<+kok ns jgs gSa] baVjusV ,Dlsl 
dk foLrkj dj jgs gSa vkSj fMftVy vFkZO;oLFkk dks vkxs c<+k jgs gSaA 
gkyk¡fd] lq–<+ lkbcj lqj{kk mik;ksa dh vko';drk gS] tks fMftVy 
çfØ;kvksa dh v[kaMrk lqfuf'pr djrs gSa vkSj mHkjrs [krjksa ls cpkrs 
gSa] ftlls ;g lQy fMftVy ifjorZu dh vkèkkjf'kyk cu tkrk gSA

tyok;q ifjorZu oSfÜod vkSj Hkkjrh; vFkZO;oLFkkvksa nksuksa ds fy, ,d 
cM+k [krjk gSA fLol js baLVhVîwV dh ,d fjiksVZ ds vuqlkj] oSfÜod Lrj 
ij] c<+rs rkieku ls 2050 rd thMhih esa 18% rd dh deh vk ldrh 
gS3A tyok;q tksf[ke dks de djus ds fy, nqfu;k Hkj dh vFkZO;oLFkkvksa 
dks lkewfgd dkjZokbZ djus dh vko';drk gksxhA tyok;q ifjorZu dks 
de djus esa Hkkjr lcls vkxs gSA Hkkjr us oSfÜod tyok;q ifjorZu dh 
igyksa vkSj uohdj.kh; ÅtkZ ds çfr çfrc)rk esa lfØ; Hkkxhnkjh fn[kkbZ 
gSA Hkkjr us tyok;q dkjZokbZ ds fy, varjkZ"Vªh; lkSj xBcaèku] yhMvkbZVh] 
tyok;q vkSj vkink çfrjksèkh igy] jsftfy,aV }hi jkT;ksa ds fy, cqfu;knh 
<kapk] xzhu ØsfMV igy ,oa varjkZ"Vªh; fcx dSV vyk;al tSls eapksa dh 
'kq#vkr dh gSA Hkkjrh; fjtoZ cSad us Hkh cSadksa ds fy, xzhu fMi‚ftV 
ÝseodZ rS;kj fd;k gS vkSj viuh fofu;fer laLFkkvksa }kjk tyok;q lacaèkh 
tksf[keksa ds çdVhdj.k ds fy, fn'kk&funZs'k tkjh fd, gSaA lsch us blh 
rjg dkjksckj mÙkjnkf;Ro vkSj lLVsfufcfyVh fjiksfVZax ¼chvkj,lvkj½ 
uked çdVhdj.k fn'kk&funZs'k tkjh fd, gSa] ftlds vuqlkj lwphc) 
daifu;ksa dks lLVsfufcfyVh ekinaMksa ls lacafèkr çdVhdj.k djuk vfuok;Z 
gSaA Hkkjr us o"kZ 2030 ds fy, fuèkkZfjr uohdj.kh; ÅtkZ y{; dks 
2020&21 esa gh çkIr dj fy;k gSA Hkkjr dk y{; 2070 rd 'kq) 'kwU; 
mRltZu çkIr djuk vkSj 2030 rd viuh ÅtkZ vko';drkvksa dk 50 
çfr'kr uohdj.kh; ÅtkZ ds ekè;e ls iwjk djuk gSA

cSafdax ifj–';

fiNyk foÙkh; o"kZ Hkkjrh; cSadksa ds fy, ,d egRoiw.kZ ehy dk iRFkj 
lkfcr gqvk] tks ,d n'kd esa loZJs"B çn'kZu dks n'kkZrk gSA lHkh 
cqfu;knh LraHkksa&O;kolkf;d o`f)] vkfLr xq.koÙkk] ykHkçnrk vkSj iwath 
i;kZIrrk& esa Li"V i‚ftfVo o`f) gqbZA vkjchvkbZ ds ikf{kd MsVk ds 
vuqlkj] cSad _.k n'kd ds mPpre Lrj ij igqap x,] tks 16 çfr'kr 
¼vkSj ,pMh,Qlh cSad ds ,pMh,Qlh fyfeVsM ds lkFk foy; ds çHkko 
dks ns[krs gq, 20 çfr'kr½ rd igqap x;k] tks eq[; :i ls [kqnjk _.kksa 
dh tcjnLr ekax ls çsfjr Fkk4A mYys[kuh; :i ls] ldy ,uih, 2018 
esa 11-25 çfr'kr ls ?kVdj flracj 2023 rd 3 çfr'kr ls uhps vk x;kA

lkoZtfud {ks= ds cSadksa us blesa egRoiw.kZ Hkwfedk fuHkkbZ] ftudk lap;h 
ykHk 1-4 yk[k djksM+ #i;s ls vfèkd jgk & tks fiNys o"kZ dh rqyuk esa 

3   According to Swiss Re Institute's climate change-Annual Report 2021
4   RBI's fortnightly data as on 22nd March 2024

3-  fLol js baLVhVîwV tyok;q ifjorZu&okf"kZd fjiksVZ 2021 ds vuqlkj             
4- 22 ekpZ 2024 dks vkjchvkbZ dk ikf{kd MsVk  



ANNUAL
REPORT

the previous year. This transformation owes much to government 
initiatives and reforms. However, decline in market share of business 
remained a challenge for all the Public Sector Banks.

Simultaneously, the Indian banking landscape underwent a structural 
shift. Banks embraced innovation and digitalization, introducing 
various digital products and services. UPI transactions crossed the 
100 billion mark in FY' 2023-24, registering a remarkable 56 per 
cent yearly growth. India now leads globally, accounting for 46 per 
cent of all digital payments. Lending to value chains, too, has made 
significant progress in digitization. This transition towards digital 
banking reflects India’s journey towards a less cash economy. 

The adoption of digital banking capabilities, along with Government 
initiatives like the Pradhan Mantri Jan Dhan Yojana (PMJDY), Unified 
Payment Interface (UPI) and Goods and Service Tax (GST), has brought 
over 50 crore individuals and numerous small businesses into the 
formal banking system. Further initiatives by the Government and 
the regulator like harnessing Goods and Services Tax (GST) invoices 
on IndiaStack, the 59-minute Micro, Small and Medium Enterprise 
(MSME) loan portal, introduction of more players in the financial 
ecosystem such as Account Aggregator and Payment Aggregators, 
digitalization of KCC loans, expanding the scope and coverage of UPI 
and greater interoperability of UPI with other IT applications. Central 
Bank Digital Currency (CBDC), Open Network for Digital Commerce 
(ONDC) etc. will further mature the financial ecosystem. 

Banks will continue to deploy emerging technologies like artificial 
intelligence, machine learning, and the Internet of Things (IoT) to 
improve operational efficiency, mitigate risks, enhance customer 
experience, and develop innovative services. Banks are also 
experimenting with supply chain financing that will enable smoother 
transactions, reduce risks and enhance overall efficiency. 

Apart from extending credit to traditional sectors of the economy like 
MSME and Agriculture, banks are also expected to venture into new 
emerging sectors like Space, Electric Vehicles and Renewable Energy, etc.

Banks in India are gearing up for the next wave of technology-
fuelled innovations in services with the imminent growth of 5G 
internet usage, deeper smartphone penetration, expansion of digital 
payments, frictionless data-led digital lending, risk-mitigated secure 
data protection and collaboration between banks and FinTechs. The 
banking sector will aid the consumption and investment growth 
in the economy by providing credit for the needy sectors of the 
economy. The above steps will pave the way for India to become the 
third-largest economy with a GDP of $5 trillion by 2027. 

Developments at your Bank

Beginning its journey from a pure Swadeshi capital of Rs.20,000 on 
12th April 1895, the Bank achieved the landmark of Rs.23 lakh crore 
in Gross Business as of 31st March 2024. In FY’2023-24, your Bank 
registered the highest net profit year-on-year growth at 228 per cent 
to Rs.8,245 crores among all the Public Sector Banks. The Bank has 

35 çfr'kr dh mYys[kuh; o`f) gSA ;g ifjorZu dkQh gn rd ljdkjh 
igyksa vkSj lqèkkjksa dk ifj.kke gSA gkyk¡fd] O;olk; ds cktkj fgLls 
esa fxjkoV lHkh lkoZtfud {ks= ds cSadksa ds fy, ,d pqukSrh cuh jghA

blds lkFk gh] Hkkjrh; cSafdax ifj–'; esa lajpukRed cnyko vk;kA 
cSadksa us uokpkj vkSj fMftVyhdj.k dks viuk;k] fofHkUu fMftVy 
mRiknksa vkSj lsokvksa dh 'kq#vkr dhA foÙk o"kZ 2023 &24 esa ;wihvkbZ 
ysunsu us 100 fcfy;u dk vkadM+k ikj dj fy;k] tks fd mYys[kuh; 
56 çfr'kr okf"kZd o`f) n'kkZrk gSA Hkkjr vc oSfÜod Lrj ij  
vxz.kh gS]vkSj lHkh fMftVy Hkqxrkuksa esa bldk 46 çfr'kr fgLlk 
gSA ewY; _.k J`a[kykvksa ds fMftVyhdj.k esa Hkh egRoiw.kZ çxfr gqbZ 
gSA fMftVy cSafdax dh vksj ;g cnyko Hkkjr dh de udnh okys 
vFkZO;oLFkk dh vksj dh ;k=k dks n'kkZrk gSA

çèkkuea=h tu èku ;kstuk ¼ih,etsMhokbZ½] ;wfuQkbM isesaV baVjQsl 
¼;wihvkbZ½ vkSj xqM~l ,aM lfoZl VSDl ¼th,lVh½ tSlh ljdkjh igyksa 
ds lkFk&lkFk fMftVy cSafdax {kerkvksa dks viukus ls 50 djksM+ ls 
T;knk yksx vkSj dbZ NksVs O;olk; vkSipkfjd cSafdax ç.kkyh esa vk x, 
gSaA ljdkj vkSj fu;ked laLFkkvksa }kjk dh xbZ vU; igyksa tSls fd 
bafM;kLVSd ij xqM~l ,aM lfoZl VSDl ¼th,lVh½ pkyku çLrqr djuk] 
59 feuV ekbØks] y?kq ,oa eè;e m|e ¼,e,l,ebZ½ yksu iksVZy] foÙkh; 
bdksflLVe esa vdkmaV ,xzhxsVj vkSj isesaV ,xzhxsVj] dslhlh _.kksa dk 
fMftVyhdj.k]  tSlh lqfoèkk çnkrk ds ços'k ls vU; vkbZVh ,Iyhds'kuksa 
ds lkFk ;wihvkbZ dh mUur varj&lapkyu {kerk,a 'kkfey gksus ls 
;wihvkbZ ds nk;js vkSj dojst esa foLrkj gqvk gSA lsaVªy cSad fMftVy 
djsalh ¼lhchMhlh½] vksiu usVodZ Q‚j fMftVy d‚elZ ¼vks,uMhlh½ 
vkfn uokpkj foÙkh; bdksflLVe dks vkSj csgrj djsaxsA

cSad ifjpkyu n{krk esa lqèkkj] tksf[ke de djus] xzkgd vuqHko dks 
csgrj cukus vkSj uoksUes"k lsokvksa dks fodflr djus ds fy, —f=e 
cqf)eÙkk] e'khu yfuZax vkSj baVjusV v‚Q fFkaXl ¼IoT½ tSlh mHkjrh gqbZ 
rduhdksa dk ç;ksx djuk tkjh j[ksaxsA cSad vkiwfrZ J`a[kyk ds foÙkiks"k.k 
ds {ks= esa Hkh dne j[k jgs gSa tks lqpk: ysunsu dks l{ke djsxk] tksf[ke 
de djsxk vkSj lexz n{krk dks c<+k,xkA

,e,l,ebZ vkSj —f"k tSls vFkZO;oLFkk ds ikjaifjd {ks=ksa dks _.k nsus 
ds vykok] cSad dh varfj{k] bysfDVªd okgu vkSj uohdj.kh; ÅtkZ vkfn 
tSls u, mHkjrs {ks=ksa esa Hkh ços'k djus dh laHkkouk gSA

Hkkjr esa cSad 5G baVjusV mi;ksx] LekVZQksu dh c<+rh igqap] fMftVy 
Hkqxrkuksa dk foLrkj] ckèkk jfgr MsVk vkèkkfjr fMftVy _.k] tksf[ke&de 
djus okyh lqjf{kr MsVk lqj{kk vkSj cSadksa vkSj fQuVsd ds chp lg;ksx 
ds lkFk lsokvksa esa çkS|ksfxdh&pkfyr uokpkjksa dh vxyh ygj ds fy, 
rS;kj gks jgs gSaA cSafdax {ks= vFkZO;oLFkk ds t:jr ean {ks= dks _.k 
çnku djds vFkZO;oLFkk esa [kir vkSj fuos'k o`f) esa lgk;rk djsxkA 
mi;Zqä dne Hkkjr ds fy, 2027 rd 5 fVªfy;u M‚yj dh thMhih ds 
lkFk rhljh lcls cM+h vFkZO;oLFkk cuus dk ekxZ ç'kLr djsaxsA 

vkids cSad esa fodkl

12 vçSy 1895 dks 20]000 #i;s dh 'kq) Lons'kh iwath ls viuh cSafdax 
;k=k 'kq: djrs gq,] cSad us 31 ekpZ 2024 dks 23 yk[k djksM+ #i;s ds 
dqy dkjksckj dk dhfrZeku çkIr dj fy;k gSA foÙk o"kZ 2023&24 esa] 
vkids cSad us 8]245 djksM+ #i;s ds 'kq) ykHk ds lkFk lkoZtfud {ks= 
ds lHkh cSadksa esa o"kZ&nj&o"kZ 228 çfr'kr dh lokZsPp o`f) ntZ dh gSA 



made significant progress in asset quality in the last two years, and 
now its Net NPA and Provisioning Coverage Ratio are in line with the 
industry. The Bank is also well capitalized with a capital adequacy 
ratio of 15.97 per cent as of March’2024 as against the regulatory 
requirement of 11.5 per cent. 

On the back of strong financial performance and gaining investors’ 
trust, the PNB’s market capitalization crossed Rs.1 lakh crore mark 
on 15th December 2023. Our Bank is the third PSB to achieve this 
feat, and it has also joined the top 50 most valuable listed stocks 
in terms of market capitalization.

Your Bank has always been striving to offer the best. Customer delight 
at all levels and in all transactions is our goal. To achieve this, PNB 
embarked on a Digital Transformation Journey and in the last 2 years 
has launched more than 100 digital products, processes and portals. 
The three pillars on which this digital transformation journey was 
based are –revamping of channels to make them more efficient, 
reduce human intervention and building the best capabilities. 

Keeping customer centricity in mind, Bank offers a range of Current 
Account and Savings Account products to cater to varied financial 
needs of different customer segments. Your Bank has introduced 
various new features and services in its mobile and internet 
banking application to facilitate ease of banking services and also 
strengthened its customer grievance redress mechanism. We are 
constantly collaborating with the Fintech ecosystem to pave the way 
for a more inclusive financial service landscape, with the primary goal 
of enhancing customer service. 

Your Bank is also incorporating Artificial Intelligence, Machine 
Learning in various processes like risk mitigation, model development, 
optimizing cash retention in ATM & BNA5 machines, transaction 
based nudges for boosting retail products, lead generation, customer 
retention, etc. 

Your Bank undertook various measures last year to reinforce 
sharper risk management at the bank like setting up of a climate risk 
management cell, dedicated Market Intelligence Unit, introducing 
new Early Warning System SAJAG 2.0 for effective credit monitoring, 
risk dashboard, strengthening of product approval process etc. 

Your Bank also undertook various steps to strengthen its compliance 
culture like Compliance Monitoring Tool to track and monitor 
individual level compliance, Penalty Reporting and Monitoring 
System to track regulatory penalties and monitoring Compliance Risk 
at Bank level using in-house developed Compliance Risk Assessment 
Model.

India strives to achieve net zero emissions by 2070, and your Bank will 
play a pivotal role in this transition. PNB has launched various schemes 
for green financing like financing of Electric Vehicles, rooftop solar 
panels and extending credit to various renewable energy projects. 

cSad us fiNys nks o"kksZa esa vkfLr xq.koÙkk esa mYys[kuh; çxfr dh gS] vkSj 
vc bldk 'kq) ,uih, vkSj çkoèkku dojst vuqikr m|ksx ds vuq:i 
gSA cSad 11-5 çfr'kr dh fu;ked vko';drk ds eqdkcys ekpZ 2024 rd 
15-97 çfr'kr dh iwath i;kZIrrk vuqikr ds lkFk HkyhHkkafr iwath—r gSA

csgrj foÙkh; çn'kZu vkSj fuos'kdksa dk Hkjkslk thrus ds dkj.k ih,uch 
dk cktkj iwathdj.k 15 fnlacj 2023 dks 1 yk[k djksM+ #i;s ds vkadM+s 
dks ikj dj x;k gSA ;g miyfCèk gkfly djus okyk gekjk cSad rhljk 
ljdkjh cSad gS vkSj cktkj iwathdj.k ds fygkt ls ;g 'kh"kZ 50 lcls 
ewY;oku lwphc) 'ks;jksa esa 'kkfey gks x;k gSA

vkidk cSad ges'kk loZJs"B nsus dk ç;kl djrk jgk gSA lHkh Lrjksa ij 
vkSj lHkh ysu&nsuksa esa xzkgd vkuUn gekjk çeq[k y{; gSA bls çkIr 
djus ds fy,] ih,uch us fMftVy :ikarj.k lQ+j 'kq: fd;k gS vkSj 
fiNys 2 o"kksZa esa 100 ls vfèkd fMftVy mRikn] çfØ;k,¡ vkSj iksVZy 
y‚Up fd, gSaA fMftVy :ikarj.k dh ;g ;k=k ftu rhu LraHkksa ij 
vkèkkfjr Fkh] os gSa & pSuyksa dks vfèkd dq'ky cukus ds fy, mudk 
iquxZBu] ekuoh; gLr{ksi dks de djuk vkSj lokZsÙke {kerkvksa dk 
fuekZ.k djukA

xzkgd dsUæh;rk dks è;ku esa j[krs gq,] cSad fofHkUu xzkgd oxksZa dh 
fofHkUu foÙkh; vko';drkvksa dks iwjk djus ds fy, pkyw [kkrk vkSj 
cpr [kkrk mRiknksa dh ,d J`a[kyk çnku djrk gSA vkids cSad us cSafdax 
lsokvksa dks lqyHk cukus ds fy, vius eksckby vkSj baVjusV cSafdax 
,fIyds'ku ij dbZ ubZ lqfoèkk,¡ vkSj lsok,¡ 'kq: dh gSa lkFk gh vius 
xzkgd f'kdk;r fuokj.k ra= dks Hkh lq–<+ fd;k gSA ge vfèkd lekos'kh 
foÙkh; lsok ifj–'; dk ekxZ ç'kLr djus ds fy, fQuVsd bdksflLVe 
ds lkFk feydj dk;Z dj jgs gSa] ftldk eq[; y{; xzkgd lsok dks 
csgrj cukuk gSA

vkidk cSad] fofHkUu çfØ;kvksa tSls tksf[ke U;wuhdj.k] e‚My fodkl] 
,Vh,e vkSj ch,u,5 e'khuksa esa udnh çfrèkkj.k dks vuqdwfyr djus] 
[kqnjk mRiknksa dks c<+kok nsus ds fy, ysunsu vkèkkfjr çksRlkgu] yhM 
tujs'ku] xzkgd çfrèkkj.k vkfn esa vkfVZfQf'k;y baVsfytsal] e'khu 
yfuZax dks Hkh 'kkfey dj jgk gSA

vkids cSad us fiNys o"kZ cSad esa tksf[ke çcaèku dks lq–<+ djus ds 
fy, fofHkUu mik; fd,] tSls tyok;q tksf[ke çcaèku d{k dh LFkkiuk] 
lefiZr cktkj baVsfytsal ;wfuV çHkkoh _.k fuxjkuh ds fy, ubZ 
çkjafHkd psrkouh ç.kkyh ltx 2-0 dh 'kq#vkr] tksf[ke MS'kcksMZ] mRikn 
vuqeksnu çfØ;k dks lq–<+ cukuk vkfnA

vkids cSad us vuqikyu laL—fr dks etcwr djus ds fy, fofHkUu dne 
mBk, gSa] tSls O;fäxr Lrj ij vuqikyu dks VªSd vkSj e‚fuVj djus 
ds fy, vuqikyu fuxjkuh midj.k] jsxqysVjh naMksa dks VªSd djus ds 
fy, naM fjiksfVZax vkSj fuxjkuh ç.kkyh vkSj vkarfjd :i ls fodflr 
vuqikyu tksf[ke ewY;kadu e‚My dk mi;ksx djds cSad Lrj ij 
vuqikyu tksf[ke dh fuxjkuh djukA

Hkkjr 2070 rd 'kq) 'kwU; mRltZu çkIr djus dk ç;kl dj jgk gS] 
vkSj vkidk cSad bl ifjorZu esa egRoiw.kZ Hkwfedk fuHkk,xkA ih,uch 
us bysfDVªd okguksa] :QV‚i lksyj iSuyksa ds foÙkiks"k.k tSlh gfjr 
foÙkiks"k.k lacaèkh xfrfofèk;ksa ds fy, fofHkUu ;kstuk,a 'kq: dh gSa vkSj 

5   ATM - Automated Teller Machine, BNA - Bunch Note Acceptor5-  ,Vh,e & v‚VksesVsM Vsyj e'khu] ch,u, & cap uksV ,DlsIVj
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The Bank last year also launched PNB Palaash, an eight-month period 
campaign to embrace sustainability in bank’s operations through 
measures such as energy and resource conservation, paper reduction, 
waste management and streamlined digital processes.

Going Forward

For accelerating business growth, Your Bank will continue to focus 
on all the segments like Retail, Agriculture, MSME and Corporates. 
For Retail Credit, Bank has multiple products for meeting the credit 
needs of the customers at competitive rates and it is leveraging its 
specialized loan processing points and marketing verticals. Bank will 
undertake tie-ups with Builders, Home Loan Counsellors, Car Dealers 
and NBFCs for driving retail credit growth on continued basis. 

Your Bank will continue its focus on agriculture portfolio to help 
farmers meet their credit requirements. Apart from leveraging its 
dense network of rural branches, Your Bank will continue to market 
its digital products for agriculture i.e. Agri Gold Loan, Krishi Tatkal Rin 
etc. Bank also plans to tie up with State Rural Livelihood Mission for 
financing of Self Help Groups and for financing food and agriculture 
based ancillary activities. 

Improved credit culture due to focused processing centres made the 
Bank well positioned to capitalize an increase in MSME loans with 
the upswing in GDP. 13.5 Lakh vendors are registered on Government 
e-Marketplace (GeM) providing a large opportunity to increase 
MSME portfolio. In India, the number of MSMEs are expected to 
grow from 6.3 Crore to 7.2 Crore in the coming years. Only 15% 
of MSMEs are under the purview of formal credit, providing vast 
untapped potential, that could be exploited by your bank through 
vast network of branches, specialized centres for MSME loans, array 
of schemes and products for MSME segment and digital channels. 
Apart from the existing 58 MSME clusters, the Bank aims to identify 
additional clusters. For each cluster, we plan to introduce customized 
financial products and an awareness program, all facilitated through 
cluster-based financing at competitive interest rates.

For Corporate Credit, Bank has dedicated Extra Large Corporate 
Branches/ Large Corporate Branches and Centralized Industry Oriented 
Credit Desk at Head Office for quick disposal of credit proposals. Your 
Bank will continue to extend credit in Core Industries like Infrastructure 
sectors, Real Estate, Engineering Procurement and Construction, Food 
Processing along with 14 sectors for which government has launched 
the Production Linked Incentive (PLI) scheme.

All these measures are  expected to help the Bank regain its market 
share in overall business.

Bank is ensuring to align its business growth strategy with its risk 
appetite. Your Bank has devised various policies and frameworks for 
management of risk emanating from various sources like economic 
uncertainties, climate risks, regulatory risks, cyber risks etc.

blds lkFk gh fofHkUu uohdj.kh; ÅtkZ ifj;kstukvksa dks _.k Hkh çnku 
djrk gSA cSad us fiNys lky ih,uch iyk'k Hkh 'kq: fd;k Fkk] tks 
ÅtkZ vkSj lalkèku laj{k.k] dkxt+ ds mi;ksx esa deh] vif'k"V çcaèku 
vkSj lqO;ofLFkr fMftVy çfØ;kvksa tSls mik;ksa ds ekè;e ls cSad ds 
ifjpkyu esa fujarjrk ykus gsrq vkB eghus dh vofèk dk vfHk;ku gSA

Hkkoh jkg

dkjksckj òf) esa rsth ykus ds fy,] vkidk cSad fjVsy] —f"k] ,e,l,ebZ 
vkSj d‚ikZsjsV tSls lHkh {ks=ksa ij è;ku dsafær djuk tkjh j[ksxkA fjVsy _.k 
ds fy,] cSad ds ikl çfrLièkÊ njksa ij xzkgdksa dh _.k vko';drkvksa dks 
iwjk djus ds fy, dbZ mRikn gSa vkSj ;g vius fo'ks"k _.k çkslsflax dsaæ 
vkSj ekdZsfVax ofVZdy dk ykHk mBk jgk gSA cSad fujarj vkèkkj ij fjVsy 
_.k òf) dks c<+kok nsus ds fy, fcYMjksa] vkokl _.k ijke'kZnkrkvksa] dkj 
Mhyjksa vkSj ,uch,Qlh ds lkFk VkbZ&vi djsxkA

vkidk cSad fdlkuksa dh _.k vko';drkvksa dks iwjk djus esa enn djus 
ds fy, —f"k iksVZQksfy;ks ij viuk è;ku dsafær djuk tkjh j[ksxkA 
xzkeh.k 'kk[kkvksa ds vius l?ku usVodZ dk ykHk mBkus ds vykok] vkidk 
cSad —f"k ds fy, vius fMftVy mRiknksa tSls ,xzh xksYM yksu] —f"k 
rRdky _.k vkfn dk foi.ku djuk tkjh j[ksxkA cSad Lo;a lgk;rk 
lewgksa ds foÙkiks"k.k vkSj [kk| ,oa —f"k vkèkkfjr lgk;d xfrfofèk;ksa ds 
foÙkiks"k.k ds fy, jkT; xzkeh.k vkthfodk fe'ku ds lkFk VkbZ&vi djus 
dh Hkh ;kstuk cuk jgk gSA

dsafær çkslsflax dsaæksa ds dkj.k csgrj _.k laL—fr us cSad dks ldy 
?kjsyw mRikn esa c<+ksrjh ds lkFk ,e,l,ebZ _.kksa esa òf) dks Hkqukus ds 
fy, vPNh fLFkfr esa yk fn;kA 13-5 yk[k foØsrk ljdkjh bZ&ekdZsVIysl 
¼thbZ,e½ ij iath—r gSa tks ,e,l,ebZ iksVZQksfy;ks dks c<+kus dk ,d cM+k 
volj çnku djrs gSaA Hkkjr esa] vkus okys o"kksZa esa ,e,l,ebZ dh la[;k 
6-3 djksM+ ls c<+dj 7-2 djksM+ gksus dh mEehn gSA dsoy 15% ,e,l,ebZ 
vkSipkfjd _.k ds nk;js esa gSa] tks fo'kky vç;qä lEHkkouk çnku djrs 
gSaA bldk ykHk vkids cSad }kjk 'kk[kkvksa ds fo'kky usVodZ] ,e,l,ebZ 
_.k gsrq fo'ks"k dsaæksa] ,e,l,ebZ [kaM ds fy, ;kstukvksa vkSj mRiknksa dh 
J̀a[kyk rFkk fMftVy pSuyksa ds ekè;e ls mBk;k tk ldrk gSA ekStwnk 
58 ,e,l,ebZ DyLVjksa ds vykok] cSad dk y{; vfrfjä DyLVjksa dh 
igpku djuk gSA çR;sd DyLVj ds fy,] ge vuqdwy foÙkh; mRikn vkSj 
,d tkx:drk dk;ZØe 'kq: djus dh ;kstuk cuk jgs gSa] ;s lHkh çfrLièkÊ 
C;kt njksa ij DyLVj&vkèkkfjr foÙkiks"k.k ds ekè;e ls çnku fd, tk,xsaA

d‚ikZsjsV _.k ds fy,] vkids cSad us _.k çLrkoksa ds Rofjr fuiVku 
ds fy, çèkku dk;kZy; esa vR;fèkd cM+h d‚ikZsjsV 'kk[kk,¡@cM+h d‚ikZsjsV 
'kk[kk,¡ vkSj dsaæh—r m|ksx mUeq[k _.k MsLd cuk;k gSA cSad cqfu;knh 
<k¡pk {ks=ksa] fj;y ,LVsV] bathfu;fjax [kjhn vkSj fuekZ.k] [kk| çlaLdj.k 
tSls çeq[k m|ksxksa ds lkFk&lkFk 14 {ks=ksa esa _.k nsuk tkjh j[ksxk] ftuds 
fy, ljdkj us mRiknu ls tqM+h çksRlkgu ¼ih,yvkbZ½ ;kstuk 'kq: dh gSA

bu lHkh mik;ksa ls cSad dks lexz dkjksckj esa viuh cktkj fgLlsnkjh iqu% 
gkfly djus esa enn feyus dh vk'kk gSA

cSad viuh dkjksckj o`f) j.kuhfr dks tksf[ke mBkus dh {kerk ds vuq:i 
cukuk lqfuf'pr dj jgk gSA cSad us vkfFkZd vfuf'prrkvksa] tyok;q 
tksf[keksa] fofu;ked tksf[keksa] lkbcj tksf[keksa vkfn tSls fofHkUu lzksrksa 
ls mRiUu gksus okys tksf[ke ds çcaèku ds fy, fofHkUu uhfr;ka vkSj 
:ijs[kk,¡ rS;kj dh gSaA



Your Bank strongly believes in giving back to the society which 
are evident from its various initiatives, CSR activities and training 
programs. Bank has 12 Farmer Training Centres (FTCs) across the 
country that are aiding farmers by providing them training on 
agriculture & allied activities, maintenance of tractor and other farm 
machineries, processing and preservation of fruits and vegetables, 
computer courses, running of beauty parlour, tailoring & embroidery, 
etc. Since inception, FTCs has provided training to more than 18 lakh 
farmers, youth including young girls and women from rural areas. 
Your Bank also provided free financial literacy and credit counselling 
in FY’2023-24 to around 3 lakh people, including different groups like 
Farmers, Self Help Groups, Micro and Small Entrepreneurs, Senior 
Citizens etc. through its 175 Financial Literacy Centres (FLCs). These 
programs aided these groups to have better financial planning that 
helps them inculcate the habit of financial prudence. Bank is also 
providing training to the rural population for skill up-gradation to 
undertake self-employment ventures and jobs and has helped 
around 6 lakh persons to settle through its 76 Rural Self Employment 
Training Institutes (RSETIs) and 2 Rural Development Centres (RDCs) 
since inception. Our RSETIs focus on settlement of participants by 
also ensuring adequate credit for inclusive growth.

Your Bank continues to discharge its social obligations with 
enthusiasm, which includes free medical camps, blood donation 
camps, besides frequent donations and infrastructure support to 
Hospitals, Schools, Defence Stations etc. The Bank also supports 
various societies, charitable institutions and NGOs working for the 
benefit of weaker sections of society. 

Going forward, PNB will play an active role in the vision of Viksit 
Bharat by extending credit support to all sectors of the economy with 
special focus on MSME, Agriculture, Women and Youth. 

Your Bank will continue to deploy generative Artificial Intelligence 
and predictive analytics in its operations for cross-selling and 
upselling opportunities. Your Bank will continue to facilitate ease 
of banking through Mobile First experience, Anywhere Banking, 
Whatsapp Banking, Chatbots, and intuitive mobile apps that will 
help in broadening the financial reach and enhancing the customer 
experience and trust. It is also committed to make the digital 
experience as safe as possible for its various stakeholders by investing 
in appropriate technology to make its systems robust and reliable.

PNB will continue to reassess its processes, user interface and 
banking experience to optimize efficiencies, minimize expenses, 
strengthen customer relationships and enhance regulatory 
compliance and governance to eventually become one of the most 
competitive Banks in the industry.

The Bank believes that human resources are its strongest asset and 
thus continues to focus on upskilling and grooming of its employees 
through its ambitious project UDAAN. Bank in the last financial year 
introduced various tools and initiatives to enhance productivity of its 
employees and effectively utilize its human resources. 

vkidk cSad lekt dks okil nsus ds fl)kar esa foÜokl j[krk gS tks bldh 
fofHkUu igyksa] lh,lvkj xfrfofèk;ksa vkSj çf'k{k.k dk;ZØeksa ls Li"V gksrk 
gSA  cSad ds ns'k Hkj esa 12 fdlku çf'k{k.k dsaæ ¼,QVhlh½ gSa tks fdlkuksa 
dks —f"k vkSj lac) xfrfofèk;ksa] VªSDVj vkSj vU; —f"k e'khujh ds j[kj[kko] 
Qyksa vkSj lfCt;ksa ds çlaLdj.k vkSj laj{k.k] daI;wVj ikBîØe] C;wVh ikyZj 
pykus] flykbZ vkSj d<+kbZ vkfn ij çf'k{k.k nsdj mudh lgk;rk dj jgs 
gSaA LFkkiuk ds ckn ls] ,QVhlh us xzkeh.k {ks=ksa dh ;qok yM+fd;ksa vkSj 
efgykvksa lfgr 18 yk[k ls vfèkd fdlkuksa] ;qokvksa dks çf'k{k.k fn;k gSA 
cSad us vius 175 foÙkh; lk{kjrk dsaæksa ¼,Q,ylh½ ds ekè;e ls fdlkuksa] 
Lo;a lgk;rk lewgksa] lw{e vkSj y?kq m|fe;ksa] ofj"B ukxfjdksa vkfn tSls 
fofHkUu lewgksa lfgr yxHkx 3 yk[k yksxksa dks foÙk o"kZ 2023&24 esa 
fu%'kqYd foÙkh; lk{kjrk vkSj _.k ijke'kZ Hkh çnku fd;kA bu dk;ZØeksa 
us bu lewgksa dks csgrj foÙkh; fu;kstu djus esa enn dh tks mUgsa foÙkh; 
foosd dh vknr Mkyus esa enn djrk gSA cSad xzkeh.kksa dks Lojkstxkj 
m|e vkSj ukSdjh djus ds fy, dkS'ky mUu;u gsrq çf'k{k.k Hkh çnku dj 
jgk gS vkSj vius 76 xzkeh.k Lojkstxkj çf'k{k.k laLFkkuksa ¼RSETI½ vkSj 2 
xzkeh.k fodkl dsaæksa ¼vkjMhlh½ ds ekè;e ls LFkkiuk ds ckn ls yxHkx 
6 yk[k yksxksa dks clus esa enn dh gSA gekjs (RSETI) lekos'kh fodkl ds 
fy, i;kZIr _.k lqfuf'pr djds çfrHkkfx;ksa dks vkthfodk çnku djus 
ij è;ku dsafær djrs gSaA

vkidk cSad vius lkekftd nkf;Roksa dk fuoZgu mRlkgiwoZd djrk gS] 
ftlesa fu%'kqYd fpfdRlk f'kfoj] jänku f'kfoj ds vykok vLirkyksa] 
Ldwyksa] fMQsUl LVs'kuksa vkfn dks nku vkSj cqfu;knh <kaps ds fuekZ.k esa 
enn djuk 'kkfey gSA cSad lekt ds detksj oxksZa ds ykHk ds fy, dke 
djus okyh fofHkUu lfefr;ksa] èkekZFkZ laLFkkuksa vkSj xSj ljdkjh laxBuksa 
dks Hkh lgk;rk çnku djrk gSA

Hkfo"; esa] ih,uch ,e,l,ebZ] —f"k] efgykvksa vkSj ;qokvksa ij fo'ks"k è;ku 
nsus ds lkFk vFkZO;oLFkk ds lHkh {ks=ksa dks _.k lgk;rk çnku djds 
fodflr Hkkjr ds fotu esa lfØ; Hkwfedk fuHkk,xkA

vkidk cSad Ø‚l&lsfyax vkSj vilsfyax voljksa ds fy, vius ifjpkyu 
esa tujsfVo vkfVZfQf'k;y baVsfytsal vkSj çsfMfDVo ,ukfyfVDl dks 
mi;ksx djuk tkjh j[ksxkA vkidk cSad eksckby QLVZ vuqHko] ,uhOgs;j 
cSafdax] OgkV~l,i cSafdax] pSVcksV~l vkSj lqxe eksckby ,si ds ekè;e ls 
cSafdax dks vklku cukuk tkjh j[ksxk tks foÙkh; igqap dks O;kid cukus 
vkSj xzkgd vuqHko vkSj foÜokl dks c<+kus esa enn djsxkA ;g viuh 
ç.kkyh dks lq–<+ vkSj foÜoluh; cukus ds fy, mi;qä rduhd esa fuos'k 
djds vius fofHkUu fgrèkkjdksa ds fy, fMftVy vuqHko dks ;FkklaHko 
lqjf{kr cukus ds fy, Hkh çfrc) gSA

ih,uch viuh çfØ;kvksa] ;wtj baVjQsl vkSj cSafdax vuqHko dk 
iqueZwY;kadu tkjh j[ksxk rkfd dk;Zdq'kyrk dks vHkh"Vre fd;k tk 
lds] O;; dks U;wure fd;k tk lds] xzkgd lacaèkksa dks etcwr fd;k 
tk lds rFkk fu;ked vuqikyu vkSj ç'kklu dks c<+k;k tk lds] rkfd 
varr% ;g m|ksx ds lHkh cSadksa esa ,d çeq[k çfrLièkÊ cSad cu ldsA

cSad dk ekuuk gS fd ekuo lalkèku bldh lcls cM+h laifÙk gS vkSj 
blfy, ;g viuh egRokdka{kh ifj;kstuk mM+ku ds ekè;e ls vius 
deZpkfj;ksa ds dkS'ky fodkl vkSj mUu;u ij è;ku dsafær dj jgk 
gSA fiNys foÙkh; o"kZ esa cSad us deZpkfj;ksa dh mRikndrk c<+kus vkSj 
ekuo lalkèku dk çHkkoh <ax ls mi;ksx djus ds fy, fofHkUu Vwy vkSj 
uokpkj 'kq: fd,A
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cSad fiNys 13 n'kdksa dh rjg gh iwjs tks'k vkSj mRlkg ds lkFk ns'k 
dh lsok djrk jgsxkA ;g Hkkjr ds lkekftd rkus&ckus dks etcwr 
cukrk jgsxk vkSj vFkZO;oLFkk ds vko';d {ks=ksa dks _.k çnku djds 
Hkkjr dks rhljh lcls cM+h vFkZO;oLFkk cukus ds fy, fodflr Hkkjr 
ds fotu esa egRoiw.kZ Hkwfedk fuHkk,xkA cSad ns'k Hkj esa foÙkh; lsokvksa 
dk foLrkj djuk tkjh j[ksxk vkSj Hkkjr ds çR;sd ukxfjd rd foÙkh; 
igq¡p lqfuf'pr djus ds fy, dne mBk,xk A

eSa ih,uch ifjokj ds çR;sd lnL; dks cèkkbZ nsuk pkgrk gw¡ vkSj mudk 
vkHkkj O;ä djuk pkgrk gw¡ ftUgksaus cSad ds lrr vkSj fLFkj fodkl ds 
fy, yxkrkj vkSj vuFkd :i ls dk;Z fd;k gSA eSa gekjs cSad dks fujarj 
lg;ksx çnku djus vkSj foÜokl trkus ds fy, lEekfur 'ks;jèkkjdksa] 
xzkgdksa lfgr lHkh fgrèkkjdksa dks èkU;okn nsrk gw¡A eSa Hkkjr ljdkj] 
Hkkjrh; fjtoZ cSad vkSj vU; fu;kedksa dks muds lg;ksx vkSj ekxZn'kZu 
ds fy, viuk gkfnZd èkU;okn O;ä djrk gw¡A var esa] eSa cksMZ ds lHkh 
lnL;ksa dks muds cgqewY; lg;ksx vkSj ekxZn'kZu ds fy, èkU;okn nsrk 
gw¡ vkSj mudh ljkguk djrk gw¡A

¼ds- th- vuar—".ku½ 
xSj&dk;Zikyd vè;{k

The Bank will continue to serve the nation with the same zeal and 
vigour as it has done for the past 13 decades. It will continue to make 
the social fabric of India strong and play a pivotal part in the vision 
of Viksit Bharat making India the third-largest economy by providing 
credit to essential sectors of the economy. The Bank will also continue 
to extend financial services across the length and breadth of the 
country and take steps to ensure financial reach to each and every 
citizen of India. 

I would like to congratulate and extend my gratitude to each and 
every member of the PNB Parivar who has worked relentlessly and 
untiringly for the sustained and steady growth of the Bank. I sincerely 
thank all the stakeholders including esteemed shareholders, 
customers for their continued support and trust in our Bank. I also 
express my sincere thanks to the Government of India, the Reserve 
Bank of India and other regulators for their support and guidance. 
Last but not the least, I thank and appreciate all the Board members 
for their valuable inputs and guidance.

(K.G. Anantha Krishnan)
Non-executive Chairman



BLA
NK PAGE



ANNUAL
REPORT

fç; lEekfur fgr/kkjd

funs'kd eaMy vkSj çca/ku Vhe dh vksj ls] foÙk o"kZ 2023&24 ds fy, 
cSad dh okf"kZd fjiksVZ lk>k djrs gq, eq>s çlUurk gks jgh gSA ;g fjiksVZ 
mÙkjnkf;Roiw.kZ fodkl ds çfr gekjh vVwV çfrc)rk ds lkFk&lkFk 
fiNys foÙkh; o"kZ esa cSad }kjk gkfly fd, x, egRoiw.kZ dhfrZekuksa vkSj 
miyfC/k;ksa dks lk>k djrh gSA

oSf'od vFkZO;oLFkk

oSf'od ekspsZ ij] fLFkj fodkl vkSj ?kVrh eqækLQhfr ds lkFk vFkZO;oLFkk 
mYys[kuh; :i ls yphyh cuh jghA vkfFkZd xfrfof/k;ksa esa fLFkj o`f) 
us eqækLQhfrtfur eanh vkSj oSf'od eanh dh psrkofu;ksa dks [kkfjt dj 
fn;kA varjkZ"Vªh; eqæk dks"k ¼vkbZ,e,Q½ dh fo'o vkfFkZd vkmVyqd 
fjiksVZ vçSy 2024 ds vuqlkj] dSysaMj o"kZ 2023 esa oSf'od o`f)] 3-2 
çfr'kr vuqekfur gS] tks dSysaMj o"kZ 2024 vkSj 2025 esa Hkh blh nj ls 
tkjh jgus dk vuqeku gSA dSysaMj o"kZ 2023 ds nkSjku] nqfu;k Hkj ds 
lsaVªy cSadksa }kjk uhfrxr njksa esa o`f) ds ifj.kkeLo:i oSf'od eqækLQhfr 
2022 ds e/; esa vius f'k[kj Lrj ls uhps vk xbZA gkyk¡fd] tSls&tSls 
eqækLQhfr y{; Lrjksa dh vksj c<+ jgh gS] lsaVªy cSad uhfr dks vklku 
cukus dh fn'kk esa dk;Z dj jgs gSaA

Hkkjrh; vFkZO;oLFkk

Hkkjrh; vFkZO;oLFkk oSf'od pqukSfr;ksa vkSj Hkw&jktuhfrd leL;kvksa ds 
chp us rhoz ?kjsyw ekax] fo'ks"k :i ls xzkeh.k ekax] etcwr fuos'k vkSj 
fLFkj fofuekZ.k o`f) ds ne ij lq–<+ jghA etcwr fuos'k xfrfof/k ds 
lkFk] foÙk o"kZ 2023&24 esa okLrfod thMhih esa 8-2 çfr'kr dh o`f) 
gqbZ gSA ;g o`f) fiNys o"kZ ds 7-0 çfr'kr dh o`f) ls vf/kd gSA ?kjsyw 
vkfFkZd ifj–'; esa mNky] miHkksäk vkSj fuos'kdksa ds c<+s gq, Hkjksls ls 
vkSj Hkh iq"V gksrk gS rFkk fofHkUu {ks=ksa esa c<+s gq, #>kuksa ls ifjyf{kr 
gksrk gSA foÙk o"kZ 2023&24 esa Hkkjr esa iwath çokg esa mYys[kuh; cnyko 
ns[kk x;k vkSj Hkkjr dk fons'kh eqæk HkaMkj ekpZ 2024 esa vc rd ds 
mPpre Lrj ;kuh 645-6 fcfy;u M‚yj ij igqap x;kA

foÙk o"kZ 2023&24 ds nkSjku] gsMykbu lhihvkbZ eqækLQhfr vkSlru 
5-3% jgh] tcfd y{; 4% ¼±2%½ FkkA eqækLQhfr dh ?kVrh gqbZ VªtsDVjh 
ds ckotwn] fNViqV [kk| ewY; ds >Vdksa us egRoiw.kZ vfLFkjrk iSnk 
dhA dksj eqækLQhfr ¼ftlesa [kk| vkSj bZa/ku 'kkfey ugha gS½ esa fxjkoV 
gqbZ] tks ekpZ 2024 esa 3-5% rd igq¡p xbZA bl ?kVrh gqbZ VªtsDVjh 

Dear valued stakeholders

On behalf of the Board of Directors and the Management Team, I 
am pleased to share Annual Report of the Bank for FY 2023-24. This 
report shares our unwavering commitment to responsible growth, 
as well as the significant milestones and achievements the Bank has 
accomplished in the previous financial year.

Global Economy

On the global front, the economy remained remarkably resilient, with 
steady growth and a declining inflation. The stable growth in economic 
activities defied warnings of stagflation and global recession. As per 
the World Economic Outlook Report April 2024 of the International 
Monetary Fund (IMF), Global growth, estimated at 3.2 per cent in the 
Calendar Year (CY) 2023, is projected to continue at the same pace 
in Calendar Years 2024 and 2025. During CY 2023, global inflation 
descended from its mid-2022 peak as a result of central banks raising 
policy rates around the world. However, as inflation is converging 
towards target levels, central banks are pivoting towards policy 
easing.

Indian Economy

India’s economy showed strength amid global challenges and 
geopolitical issues driven by strong domestic demand, especially rural 
demand, robust investments, and steady manufacturing growth. Real 
GDP increased by 8.2 per cent in FY 2023-24, with strong investment 
activity. It is higher than the growth of 7.0 per cent in the previous 
year. The buoyant domestic economic landscape is further evidenced 
by improvements in consumer and investor confidence, reflected 
in enhanced sentiment across various sectors. Capital inflows in 
India saw a significant turnaround in FY2023-24 and India’s foreign 
exchange reserves reached an all-time high in March 2024 i.e. $645.6 
billion.

During FY 2023-24, headline CPI inflation averaged at 5.3%, vs. 
the target of 4% (±2%). Despite a declining trajectory of inflation, 
sporadic food price shocks introduced significant volatility. Core 
inflation (which excludes food and fuel) followed a downward path, 
reaching 3.5% in March 2024. In light of this diminishing trajectory, 

çca/k funs'kd ,oa eq[; dk;Zikyd  
vf/kdkjh ds MsLd ls

From the Managing Director
and CEO's Desk



ds eísutj] ekSfæd uhfr lfefr ¼,eihlh½ us iwjs foÙk o"kZ 2023&24 esa 
6-50% dh vifjofrZr uhfr jsiks nj cuk, j[kh] ftldk mís'; vkfFkZd 
fodkl vkSj eqækLQhfr fu;a=.k ds chp larqyu cukuk gSA

cSafdax m|ksx

foÙk o"kZ 2023&24 iwjs cSafdax m|ksx ds fy, fo'ks"k :i ls dkjksckj o`f)] 
vkfLr xq.koÙkk] ykHkçnrk vkSj iwath i;kZIrrk ds ekeys esa vlk/kkj.k 
:i ls vPNk o"kZ jgk gSA Hkkjr esa lkoZtfud {ks= ds cSadksa us 'kkunkj 
çn'kZu fd;k gS] foÙk o"kZ 2023&24 ds fy, equkQk 1-4 fVªfy;u #i;s 
dks ikj dj x;k] tcfd foÙk o"kZ 2022&23 esa ;g 1-1 fVªfy;u #i;s 
FkkA ih,lch dk cktkj çn'kZu c<+rs cktkj iwathdj.k esa ifjyf{kr gqvk 
vkSj o"kZ ds nkSjku LV‚d fjVuZ esa Hkh lq/kkj gqvkA

lkoZtfud {ks= ds cSadksa ¼PSB½ dh vkfLr xq.koÙkk us foÙk o"kZ 2023&24 ds 
nkSjku ldkjkRed #>ku çnf'kZr fd;kA ldy xSj&fu"ikfnr vkfLr;ka 
¼th,uih,½ vkSj 'kq) xSj&fu"ikfnr vkfLr;ka ¼,u,uih,½ nksuksa ,d 
n'kd ds vius lcls fupys Lrj ij vk xbZaA blds vfrfjä] tksf[ke 
Hkkfjr vkfLr;ksa dh rqyuk esa iwath vuqikr ¼lhvkj,vkj½ fofu;ked lhek 
ls i;kZIr vf/kd jgkA bl miyfC/k dk Js; vkfLr xq.koÙkk dks c<+kus] 
fMftVyhdj.k dks viukus vkSj fofHkUu Lrjksa ij j.kuhfrd lq/kkjksa dks 
ykxw djus ij dsafær Bksl ç;klksa dks fn;k tk ldrk gSA

vkids cSad dh xfrfof/k;ka

iwjs o"kZ ds nkSjku] cSad us fofu;ked vuqikyu lqfuf'pr djrs gq, vkSj 
d‚jiksjsV vfHk'kklu ekunaMksa dk ikyu djrs gq, lHkh {ks=ksa dks _.k 
çnku djds vkfFkZd iqu#)kj esa lg;ksx djuk tkjh j[kkA

vc eSa foÙk o"kZ 2023&24 ds nkSjku vkids cSad ds foÙkh; vkSj ifjpkyuxr 
çn'kZu ds ckjs esa crkuk pkgwaxkA

dkjksckj esa fodkl dh xfr dks cuk, j[kuk

31 ekpZ 2024 dks cSad dk oSf'od dkjksckj c<+dj 23]53]038 djksM+ 
#i;s gks x;k] ftlesa oSf'od vfxze 9]83]325 djksM+ #i;s vkSj oSf'od 
tek 13]69]713 djksM+ #i;s FkkA cSad us dklk tek ij /;ku dsafær 
djuk tkjh j[kk gS] ftlesa 31 ekpZ] 2024 dks pkyw tek 72]201 djksM+ 
#i;s vkSj cpr tek 4]80]298 djksM+ #i;s gSA 31 ekpZ] 2024 rd dks 
dqy dklk tek 5]52]499 djksM+ #i;s Fkk] tcfd 31 ekpZ] 2023 dks ;g 
5]38]015 djksM+ #i;s FkkA 31 ekpZ] 2024 dks dklk dk fgLlk 41-44 
çfr'kr FkkA

ykHk esa fujarjrk vkSj vuqikr esa lq/kkj

foÙk o"kZ 2023&24 esa ykHkçnrk ekinaMksa esa yxkrkj o`f) ns[kh xbZA cSad 
dk ifjpkyu ykHk foÙk o"kZ 2023&24 esa 24]931 djksM+ #i;s jgk] tcfd 
foÙk o"kZ 2022&23 esa ;g 22]529 djksM+ #i;s FkkA bl çdkj 'kq) C;kt 
vk; esa lkykuk vk/kkj ij 16-2 çfr'kr dh etcwr o`f) dh enn ls 
10-7 çfr'kr dh o`f) ntZ dh xbZA vkfLr xq.koÙkk esa lq/kkj ds dkj.k 
foÙk o"kZ 2023&24 esa 'kq) ykHk 225 çfr'kr ls vf/kd c<+dj 8245 
djksM+ #i;s gks x;kA

foÙk o"kZ 2023&24 ds nkSjku] vkfLr;ksa ij çfrykHk vkSj bfDoVh ij 
çfrykHk c<+dj Øe'k% 0-54 çfr'kr ¼foÙk o"kZ 2022&23 esa 0-18 çfr'kr½ 
vkSj 11-66 çfr'kr ¼foÙk o"kZ 2022&23 esa 3-94 çfr'kr½ gks x,A 
mRikndrk ds eq[; ekinaM] çfr deZpkjh dkjksckj vkSj çfr 'kk[kk 

the Monetary Policy Committee (MPC) maintained an unchanged 
policy repo rate of 6.50% throughout FY 2023-24, aiming to strike a 
balance between economic growth and inflation control.

Banking Industry

FY 2023-24 has been an exceptionally good year for the entire 
banking industry particularly in terms of Business growth, Asset 
Quality, Profitability and Capital Adequacy. Public sector banks in 
India have posted a stellar performance, with profits crossing Rs.1.4 
trillion for FY 2023-24 vis-à-vis Rs.1.1 trillion in FY 2022-23. PSBs’ 
market performance was reflected in soaring Market Capitalisation 
and stock return also improved during the year.

The asset quality of Public Sector Banks (PSBs) exhibited positive 
trends during FY 2023-24. Both gross non-performing assets (GNPA) 
and net non-performing assets (NNPA) declined to their lowest 
levels in a decade. Additionally, the Capital to Risk-Weighted Assets 
Ratio (CRAR) remained comfortably above the regulatory limit. This 
achievement can be attributed to the concerted efforts focused on 
enhancing asset quality, embracing digitalization and implementing 
strategic reforms at various levels.

Developments in your Bank

Throughout the year, the Bank continued to support the economic 
revival by way of extending credit to all the sectors while ensuring 
regulatory compliances and adhering to corporate governance 
norms.

Now I would like to place your Bank’s financial and operational 
performance during FY 2023-24.

Sustaining the growth momentum in Business

As on 31st March 2024, the Bank’s Global Business grew to  
Rs. 23,53,038 Crore with Gross Global Advances at Rs.9,83,325 Crore 
and Global Deposit at Rs.13,69,713 Crore. The Bank has continued to 
focus on CASA deposits with current Deposit at Rs.72,201 Crore and 
Saving Deposits at Rs.4,80,298 Crore as on 31st March, 2024. Overall 
CASA Deposits as on 31st March, 2024 stood at Rs.5,52,499 Crore as 
against Rs. 5,38,015 Crore as on 31st March, 2023. CASA Share was at 
41.44 per cent as on 31st March, 2024.

Consistency in Profit and improving ratios

FY 2023-24 saw a consistent rise in profitability parameters. Bank’s 
Operating Profit was at Rs. 24,931 Crore in FY 2023-24 vis-à-vis  
Rs. 22,529 Crore in FY 2022-23 registering the growth of 10.7 per cent 
with the help of strong growth of 16.2 per cent year on year basis in 
Net Interest Income. Net Profit grew by more than 225 per cent to 
Rs.8245 Crore in FY 2023-24 on account of improving asset quality.

During FY 2023-24, Return on Assets and Return on Equity improved 
to 0.54 per cent (0.18 per cent in FY 2022-23) and 11.66 per cent (3.94 
per cent in FY 2022-23) respectively. The key productivity parameters, 
Business per employee and Business per branch increased to Rs.2384 
Lakh and Rs. 22,525 Lakh respectively as on 31st March 2024 from  
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dkjksckj 31 ekpZ 2024 dks Øe'k% 2384 yk[k #i;s vkSj 22]525 yk[k 
#i;s gks x;k] tcfd 31 ekpZ 2023 dks ;g Øe'k% 2164 yk[k #i;s vkSj 
20]953 yk[k #i;s FkkA foÙk o"kZ 2023&24 esa ?kjsyw vkSj oSf'od 'kq) 
C;kt ekftZu ¼,uvkbZ,e½ Øe'k% 3-23 çfr'kr vkSj 3-09 çfr'kr ij jgkA

fjVsy] —f"k vkSj ,e,l,ebZ ¼jSe½ ij Qksdl

cSad us vius _.k fodkl esa lq/kkj ykus vkSj vius iksVZQksfy;ks esa 
fofoèkrk ykus ds fy, mPp çfrQy nsus okys fjVsy] —f"k vkSj ,e,l,ebZ 
¼vkj,,e½ [kaM dks ;Fkksfpr egRo nsuk tkjh j[kkA 31 ekpZ] 2024 dks 
jSe vfxze 5]20]050 djksM+ #i;s jgs] tks o"kZ&nj&o"kZ vk/kkj ij 10-7 
çfr'kr dh o`f) n'kkZrk gS] ftlesa ?kjsyw vfxzeksa esa jSe dh fgLlsnkjh 
55-2 çfr'kr gSA

jSe ds varxZr] fjVsy [kaM esa 12-6 çfr'kr dh o`f) gqbZ vkSj 31 ekpZ 
2024 dks ;g 2]22]574 djksM+ #i;s jgkA  

—f"k [kaM esa Hkh 11-3 çfr'kr dh o`f) ns[kh xbZ vkSj ;g 1]58]188 
djksM+ #i;s jgk] tcfd ,e,l,ebZ [kaM esa 7-0 çfr'kr dh o`f) ns[kh 
xbZ vkSj ;g 31 ekpZ] 2024 dks 1]39]288 djksM+ #i;s jgkA foÙk o"kZ 
2023&24 ds nkSjku] ,e,l,ebZ xzkgd tks ,e,l,ebZ  dh Js.kh ls vkxs 
fudy x, vkSj mUgsa e/; d‚iksZjsV xzkgdksa ds :i esa iquoZxhZ—r fd;k 
x;kA rnuqlkj] ;fn 31 ekpZ] 2023 dks vk/kkj vkadM+ksa esa iquoZxhZdj.k ds 
çHkko dks /;ku esa j[kk tkrk gS] rks o"kZ&nj&o"kZ vk/kkj ij ,e,l,ebZ 
dh o`f) 12-0% gksxhA

vkfLr xq.koÙkk esa lq/kkj&igys ls csgrj çn'kZu

cSad us vkfLr xq.koÙkk c<+kus ij viuk /;ku dsafær j[kk vkSj ;s ç;kl 
Øfed :i ls ldy vkSj 'kq) ,uih, ds vkadM+ksa esa deh ds :i esa 
ifjyf{kr gq,A ldy ,uih, 31 ekpZ] 2023 ds 77]328 djksM+ #i;s 
ds Lrj ls ?kVdj 31 ekpZ] 2024 dks 56]343 djksM+ #i;s gks x,] tks 
fd o"kZ&nj&o"kZ dh rqyuk esa 16-4 çfr'kr dh fxjkoV n'kkZrk gSA 'kq) 
,uih, 31 ekpZ] 2023 ds 22]585 djksM+ #i;s ds Lrj ls ?kVdj 31 ekpZ] 
2024 dks 6]799 djksM+ #i;s gks x,] tks fd o"kZ&nj&o"kZ dh rqyuk esa 
69-9 çfr'kr dh fxjkoV n'kkZrk gSA 

ldy ,uih, vuqikr 301 chih,l lq/kjdj 5-73 çfr'kr gks x;k] 'kq) 
,uih, vuqikr 31 ekpZ 2024 dks 1 çfr'kr ls uhps vk x;k vkSj 0-73 
çfr'kr jgk] bl çdkj 31 ekpZ 2023 dh rqyuk esa 199 chih,l dh deh 
ns[kh xbZA çko/kku dojst vuqikr ¼ihlhvkj½ ¼VhMCY;wvks lfgr½ 31 ekpZ 
2023 ds 86-9 çfr'kr ls c<+dj 31 ekpZ 2024 dks 95-4 çfr'kr gks x;k] 
tks 850 chih,l dk lq/kkj n'kkZrk gSA

vkfLr xq.koÙkk esa cSad dh fLFkfr eq[; :i ls csgrj olwyh vkSj fLyist 
dks jksdus ds dkj.k csgrj gqbZA foÙk o"kZ 2022&23 esa vkids cSad dh 
olwyh fLyist dk 1-4 xquk Fkh tks foÙk o"kZ 2023&24 esa c<+dj 2-7 xquk 
gks xbZA vkfLr xq.koÙkk dks csgrj cukus esa ;ksxnku nsus okys dkjdksa 
esa lefiZr Vsyh&d‚fyax vfHk;ku vkSj ,uih, m/kkjdrkZvksa dh QhYM 
foftV 'kkfey FksA d‚iksZjsV Lrj ij Hkh olwyh c<+kus vkSj fLyist dks 
jksdus ds fy, iwjk leFkZu vkSj lgHkkfxrk çnku dh xbZA o"kZ ds nkSjku] 
cSad us olwyh çfØ;k esa lgk;rk ds fy, ih,uch&leFkZ tSls iksVZy dk 
ykHk mBk;k vkSj 10 yk[k #i;s rd ds ik= [kkrksa esa ,uih, olwyh ds 
fy, fMftVy vksVh,l ¼bZ&vksVh,l½ iquxZfBr fd;k x;kA

Rs. 2164 Lakh and Rs. 20, 953 Lakh respectively as on 31st March 
2023. The domestic and global Net Interest Margin (NIM) was robust 
at 3.23 per cent and 3.09 per cent respectively in FY 2023-24.

Focus on RAM

The Bank continued to give due importance to high yielding Retail, 
Agriculture and MSME (RAM) segment to improve its lending growth 
and diversify its portfolio. RAM Advances as on 31st March, 2024 
stood at Rs. 5,20,050 Crore showing year on year growth of 10.7 per 
cent with RAM share to Domestic Advances at 55.2 per cent.

Under RAM, Retail Segment showed a growth of 12.6 per cent and 
stood at Rs.2,22,574 Crore as on 31st March 2024.

Agriculture segment also showed a growth of 11.3 per cent 
and stood at Rs.1,58,188 Crore while MSME segment showed 
the growth of 7.0 per cent and was Rs.1,39,288 Crore as on 31st 
March 2024. During FY 2023-24, MSME customers who graduated 
beyond MSME and were reclassified as mid corporate customers. 
Accordingly, if the impact of reclassification is taken into account in 
the base figures as on 31st March, 2023, then MSME growth would 
be 12.0% year on year basis.

Asset Quality Improvement-Performing better than before

The Bank maintained its focus on enhancing asset quality and these 
efforts were reflected by way of reduction in Gross and Net NPA 
numbers sequentially. Gross NPA reduced to Rs. 56,343 Crore as on 
31st March, 2024 from the level of Rs.77,328 Crore as on 31st March, 
2023 showing a decline of 16.4 per cent on YoY. Net NPA declined to 
Rs 6,799 Crore as on 31st March, 2024 from the level of Rs. 22,585 
Crore as on 31st March, 2023 registering a year on year decline of 
69.9 per cent.

Gross NPA ratio improved by 301 bps to 5.73 per cent, Net NPA ratio 
came below 1 per cent as on 31st March 2024 and was at 0.73 per 
cent hence showing a reduction by 199 bps over 31st March 2023. 
Provision Coverage Ratio (PCR) (incl. TWO) moved upto 95.4 per 
cent as on 31st March 2024 from 86.9 per cent as on 31st March 2023 
showing an improvement of 850 bps.

The Bank’s position in Asset Quality improved mainly on the back of 
the improved recovery and arresting slippages. Your Bank’s recovery 
was 1.4 times of slippages in FY 2022-23 which increased to 2.7 times 
in FY 2023-24. The factors which contributed in improving asset 
quality included dedicated tele-calling campaigns and field visits to 
NPA borrowers. At corporate level also, there was full support and 
involvement for enhancing recovery and arresting slippages. During 
the year, the Bank leveraged portals like PNB- SAMARTH for aiding 
recovery process and re-vamped digital OTS (e-OTS) offering for NPA 
recovery for eligible accounts upto Rs.10 Lakh.



Sound Capital

The Bank has been laying adequate focus on ensuring adequate 
capital to meet the sustainable growth. The Capital Adequacy Ratio 
reached at 15.97 per cent as on 31st March 2024 as against 15.50 per 
cent in as on 31st March 2023. Tier 1 ratio was at 13.17 per cent and 
Tier 2 was at 2.80 per cent as on 31st March 2024. During FY 2023-24, 
the Bank raised Rs. 6012 Crore through Additional Tier I (AT I) Bonds 
and Rs.3090 Crore through Tier II Bonds.

The Bank also emphasised on optimising Risk weighted Assets by 
focusing on high rated borrowers.

Further, your Bank has taken approval from Board and Shareholders 
for raising of equity capital for an amount aggregating up to Rs.7500 
Crore in one or more tranches during FY 2024-25, through Qualified 
Institutions Placement (QIP)/Follow on Public Offer (FPO) or any 
other permitted mode or a combination thereof. Further, Board has 
accorded permission for raising Capital through Bonds up to Rs.10000 
Crore (Additional Tier-I up to Rs.7000 Crore and Tier-II bonds up to 
Rs.3000 Crore) during FY2024-25.

Dividend

Throughout FY 2023-24, the Bank performed remarkably well 
and consolidated its position in the industry. Further, the Board of 
Directors of the Bank have recommended a dividend of Rs.1.50/- per 
equity share (i.e. 75%) of face value of Rs.2/- each to the Shareholders 
for the year 2023-24, subject to the approval of the Shareholders at 
the AGM. This is as compared to the dividend of Rs. 0.65/- per equity 
share distributed for FY 2022-23 and is testimony to our commitment 
to value creation for our esteemed shareholders.

Customer Service

Your Bank believes that in the era of intense competition, the quality 
of customer service serves as a significant differentiator, especially in 
a service industry. In this direction, your Bank has launched several 
end to end digital products and process like tab-based account 
opening of Current and Saving (CASA) accounts, digitalised home 
loan and education loan to meet customer expectations and thus 
providing ease of banking.

In addition to it, the Bank also ensured to make adequate efforts 
in the direction by way of resolving customer queries promptly 
and conveniently. Recognizing the critical role of efficient grievance 
redressal bank has undertaken call centre revamp, streamlined 
communication channels and digitalised complaint resolution 
mechanism. There has been 20 per cent reduction in number of 
digital complaints and 22 per cent reduction in number of non-digital 
complaints received in FY 2023-24 over FY 2022-23.

Digital Footprints

Technology has revolutionised the way banking is done and has 

lq–<+ iwath

cSad lrr fodkl ds fy, i;kZIr iwath lqfuf'pr djus ij i;kZIr /;ku 
ns jgk gSA 31 ekpZ 2024 rd iwath i;kZIrrk vuqikr 15-97 çfr'kr ij 
igqap x;k] tcfd 31 ekpZ 2023 dks ;g 15-50 çfr'kr FkkA 31 ekpZ 
2024 dks fV;j 1 vuqikr 13-17 çfr'kr vkSj fV;j 2 vuqikr 2-80 
çfr'kr FkkA foÙk o"kZ 2023&24 ds nkSjku cSad us vfrfjä fV;jI ¼AT I½ 
c‚.M ds ek/;e ls 6012 djksM+ #i;s vkSj fV;j II c‚.M ds ek/;e ls 
3090 djksM+ #i;s tqVk,A

cSad us mPp jsfVax okys m/kkjdrkZvksa ij /;ku dsafær djds tksf[ke 
Hkkfjr vkfLr;ksa dks vuqdwfyr djus ij Hkh tksj fn;kA

blds vykok] vkids cSad us foÙk o"kZ 2024&25 ds nkSjku ,d ;k ,d 
ls vf/kd pj.kksa esa 7500 djksM+ #i;s rd dh dqy jkf'k ds fy, bfDoVh 
iwath tqVkus gsrq cksMZ vkSj 'ks;j/kkjdksa ls Loh—fr ys yh gS] tks fd 
mi;qä cktkj n'kkvksa vkSj oS/kkfud eatwjh ds vk/kkj ij DokfyQkbM 
baLVhVîw'kal IyslesaV ¼D;wvkbZih½@Q‚yks v‚u ifCyd v‚Qj ¼,Qihvks½ 
;k fdlh vU; vuqer eksM ;k blds la;kstu ds ek/;e ls gSA blds 
vykok] cksMZ us foÙk o"kZ 2024&25 ds nkSjku c‚.M ds ek/;e ls 10000 
djksM+ #i;s ¼7000 djksM+ #i;s rd ds vfrfjä fV;j&I vkSj 3000 
djksM+ #i;s rd ds fV;j&II c‚.M½ rd dh iwath tqVkus dh vuqefr 
nh gSA

ykHkka'k

foÙk o"kZ 2023&24 ds nkSjku cSad us mYys[kuh; çn'kZu fd;k vkSj 
m|ksx esa viuh fLFkfr lq–<+ dhA blds vykok] cSad ds funs'kd eaMy 
us 'ks;jèkkjdksa dks o"kZ 2023&24 ds fy, 2 #i;s vafdr ewY; ds çR;sd 
bfDoVh 'ks;j ij 1-50 #i;s ¼;kuh 75%½ dk ykHkka'k nsus dh laLrqfr dh 
gS] tks okf"kZd vke cSBd esa 'ks;j/kkjdksa dh Loh—fr ds v/khu gSA tcfd 
foÙk o"kZ 2022&23 ds fy, çfr bfDoVh 'ks;j 0-65 #i;s ykHkka'k forfjr 
fd;k x;k Fkk] ;g gekjs lEekfur 'ks;j/kkjdksa ds fy, ewY; l`tu ds 
çfr gekjh çfrc)rk dk çek.k gSA

xzkgd lsok

vkidk cSad ekurk gS fd bl rhoz çfrLi/kkZ ds ;qx esa] xzkgd lsok dh 
xq.koÙkk ,d egRoiw.kZ foHksnd ds :i esa dk;Z djrh gS] fo'ks"k :i ls 
lsok m|ksx esaA bl fn'kk esa] vkids cSad us xzkgdksa dh vis{kkvksa dks 
iwjk djus vkSj bl çdkj cSafdax dks lqfo/kktud cukus ds fy, dbZ 
,aM&Vw&,aM fMftVy mRikn vkSj çfØ;k,¡ 'kq: dh gSa] tSls pkyw vkSj 
cpr ¼dklk½ [kkrksa dk VSc&vk/kkfjr [kkrk [kksyuk] fMftVyh—r vkokl 
_.k vkSj f'k{kk _.kA

blds vykok] cSad us xzkgdksa dh leL;kvksa dk Rofjr vkSj lqfo/kktud 
rjhds ls lek/kku djus dh fn'kk esa i;kZIr ç;kl djuk Hkh lqfuf'pr 
fd;k gSA çHkkoh f'kdk;r fuokj.k dh egRoiw.kZ Hkwfedk dks igpkurs gq, 
cSad us d‚y lsaVj esa lq/kkj] lapkj pSuyksa dks lqO;ofLFkr vkSj f'kdk;r 
lek/kku ra= dks fMftVy djuk 'kq: fd;k gSA foÙk o"kZ 2022&23 dh 
rqyuk esa foÙk o"kZ 2023&24 esa çkIr fMftVy f'kdk;rksa dh la[;k esa 
20 çfr'kr vkSj xSj&fMftVy f'kdk;rksa dh la[;k esa 22 çfr'kr dh 
deh vkbZ gSA

fMftVy igpku

çkS|ksfxdh us cSafdax ds rjhds esa Økafr yk nh gS vkSj vf/kd lqfo/kktud] 
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ensured more convenient, accessible and secure financial services. 
In line with the trend and requirement of the present time, the Bank 
has also taken various steps in this direction and come out with digital 
products and services for the superior customer experience.

Your Bank has launched multiple products, processes and portals 
for providing best in class services to its customers. Some of these 
products and services include Pre-Approved Business Loans (PABL), 
Digital Kisan Credit Cards through Jan Samarth Portal, Digi Home 
Loans, Digital Personal Loan to New To Bank (NTB) Customers (PNB-
Swagat), e-PM SVANidhi, e-GST Express, e-BG. These products, 
processes and portals have not only provided opportunities for 
Business growth but also paced up recovery efforts, customer 
service, credit monitoring, etc. The Bank has acclaimed to have many 
Industry-first offerings which is the matter of pride for your Bank. The 
digital efforts of the Bank has been discussed in detail in the Annual 
Report of the Bank.

Your Bank’s mobile app PNB ONE was upgraded to provide more 
convenience to all its customers. Towards it, the Bank has also 
introduced additional features such as scanner, zoom in and zoom 
out facility, flashlight and scan from gallery. In addition to it, RuPay 
Credit Card can be linked to PNB ONE for Person 2 Merchant (P2M) 
payments. Further, Fixed Deposit/Recurring Deposits opening 
journeys have been made simple. Also, on PNB ONE, customers can 
get a unified view of all the banks accounts. Owing to these efforts 
made, Mobile banking transaction volume increased to 5.40 Crore in 
FY 2023-24 from 2.82 Crore in FY 2022-23.

Transforming HR via PNB UDAAN

In a significant move towards revolutionizing the most valuable 
assets i.e., human resources, your Bank has embarked on an 
ambitious journey with Project UDAAN. This initiative is designed to 
create a cutting-edge HR ecosystem, fostering data-driven decisions 
and promoting a culture of inclusivity and equal opportunity. 
By leveraging the latest digital tools, Project UDAAN is all set to 
enhance transparency and efficiency in HR processes. A key focus 
of this initiative is nurturing future leaders through tailored learning 
programs and utilizing advanced analytics to meet performance 
needs.

The comprehensive three-year plan under Project UDAAN has already 
demonstrated success in its first year, with capabilities matching 
industry best practices. As the Bank progresses into the second year, 
the aim of the Bank is to surpass expectations by implementing 
innovative systems and processes. By the end of the third year, your 
Bank aspires to launch state-of-the-art digital platforms, including 
mobile applications and advanced analytics use cases.

A multitude of digital tools and initiatives have been developed and 
launched in the first year of Project UDAAN, focusing on performance 
management and capability building. These include the Role Clarity 
Tool, Target Setting and Collation Tool, PMS Profiler, and Performance 
Dashboards, all of which are designed to enhance role clarity and 

lqyHk vkSj lqjf{kr foÙkh; lsok,¡ lqfuf'pr dh gSaA orZeku le; dh 
ço`fÙk vkSj vko';drk ds vuq:i] cSad us Hkh bl fn'kk esa dbZ dne 
mBk, gSa vkSj Js"B xzkgd vuqHko ds fy, dbZ fMftVy mRikn vkSj 
lsok,¡ is'k dh gSaA

vkids cSad us vius xzkgdksa dks loZJs"B lsok,¡ çnku djus ds fy, dbZ 
mRikn] çfØ;k,¡ vkSj iksVZy y‚Up fd, gSaA buesa ls dqN mRiknksa vkSj 
lsokvksa esa çh&vçwOM fctusl yksu ¼ih,ch,y½] tu leFkZ iksVZy ds 
ek/;e ls fMftVy fdlku ØsfMV dkMZ] fMth gkse yksu] u, cSad xzkgdksa 
¼,uVhch½ ds fy, fMftVy ilZuy yksu ¼ih,uch&Lokxr½] bZ&ih,e 
Lofuf/k] bZ&th,lVh ,Dlçsl] bZ&chth 'kkfey gSaA bu mRiknksa] çfØ;kvksa 
vkSj iksVZyksa us u dsoy O;olk; o`f) ds volj çnku fd, gSa] cfYd 
gekjs olwyh ç;klksa] xzkgd lsok] _.k fuxjkuh vkfn dks Hkh xfr nh gSA 
cSad us m|ksx dks dbZ çFke is'kd'kksa dk nkok fd;k gS tks vkids cSad ds 
fy, xoZ dh ckr gSA cSad ds fMftVy ç;klksa ij cSad dh okf"kZd fjiksVZ 
esa foLrkj ls ppkZ dh xbZ gSA

vkids cSad ds eksckby ,si ih,uch ou dks vius lHkh xzkgdksa dks vfèkd 
lqfo/kk çnku djus ds fy, vixzsM fd;k x;k FkkA blds fy,] cSad us 
LdSuj] twe bu vkSj twe vkmV lqfo/kk] ¶yS'kykbV vkSj xSyjh ls LdSu 
tSlh vfrfjä lqfo/kk,¡ Hkh 'kq: dh gSaA blds vykok] #is ØsfMV dkMZ 
dks O;fä ls epsaZV ¼P2M½ Hkqxrku ds fy, ih,uch ou ls tksM+k tk 
ldrk gSA blds vykok] lkof/k tek@vkorhZ tek [kksyus dh çfØ;k 
dks ljy cuk;k x;k gSA lkFk gh] ih,uch ou ij] xzkgd lHkh cSadksa ds 
[kkrksa dk ,dh—r :i ls ns[k ldrs gSaA bu ç;klksa ds dkj.k] eksckby 
cSafdax ysunsu dh ek=k foÙk o"kZ 2022&23 esa 2-82 djksM+ ls c<+dj foÙk 
o"kZ 2023&24 esa 5-40 djksM+ gks xbZA

ih,uch mM+ku ds ek/;e ls ekuo lalk/ku dk :ikarj.k

lcls ewY;oku vkfLr;ksa vFkkZr ekuo lalk/ku esa Økafr ykus dh fn'kk 
esa ,d egRoiw.kZ dne mBkrs gq,] vkids cSad us çkstsDV mM+ku ds lkFk 
,d egRokdka{kh ;k=k 'kq: dh gSA ;g igy vR;k/kqfud ekuo lalkèku 
ikfjfLFkfrdh ra= cukus] MsVk&lapkfyr fu.kZ;ksa dks c<+kok nsus vkSj 
lekosf'krk vkSj leku volj nsus dh laL—fr dks c<+kok nsus ds fy, 
fMtkbu dh xbZ gSA uohure fMftVy midj.kksa dk ykHk mBkdj] 
çkstsDV mM+ku ekuo lalk/ku çfØ;kvksa esa ikjnf'kZrk vkSj n{krk c<+kus 
ds fy, iwjh rjg ls rS;kj gSA bl igy dk eq[; mís'; vuqdwfyr 
f'k{k.k dk;ZØeksa ds ek/;e ls Hkfo"; ds usrkvksa dk iks"k.k djuk vkSj 
dk;Zfu"iknu dh vko';drkvksa dks iwjk djus ds fy, mUur ,ukfyfVDl 
dk mi;ksx djuk gSA

çkstsDV mM+ku ds rgr rhu o"kksaZ dh O;kid ;kstuk us vius igys o"kZ esa 
gh lQyrk çkIr dh gS] ftlesa m|ksx dh loksZÙke i)fr;ksa ls esy [kkus 
okyh {kerk,¡ gSaA tSls&tSls cSad nwljs o"kZ esa vkxs c<+ jgk gS] cSad dk 
y{; uoksUes"k ç.kkfy;ksa vkSj çfØ;kvksa dks ykxw djds vis{kkvksa dks ikj 
djuk gSA rhljs o"kZ ds var rd] vkidk cSad eksckby ,fIyds'ku vkSj 
mUur ,ukfyfVDl mi;ksx ekeyksa lfgr vR;k/kqfud fMftVy IysVQ‚eZ 
y‚Up djus dh bPNk j[krk gSA

çkstsDV mM+ku ds igys o"kZ esa dbZ fMftVy midj.k vkSj ubZ igysa 
fodflr vkSj y‚Up dh xbZ gSa] tks çn'kZu çca/ku vkSj {kerk fuekZ.k 
ij dsafær gSaA buesa jksy DySfjVh Vwy] VkjxsV lsfVax vkSj dksys'ku Vwy] 
ih,e,l çksQkbyj vkSj ijQ‚jesal MS'kcksMZ 'kkfey gSa] tks lHkh Hkwfedk 



objective performance evaluations. Additionally, tools for manpower 
assessment, recruitment, and promotions have been introduced 
to strengthen the transformation process. The Postings Tool and 
revamped job family allocation framework ensure scientific and 
transparent placements, fostering a performance-driven culture.

Project UDAAN’s comprehensive approach extends to leadership 
development and change management, with extensive programs and 
initiatives designed to drive awareness, engagement, and adoption 
of new methodologies. The Leadership Development Program has 
successfully trained over 900 mid-managers and senior leaders, 
equipping them with best-in-class skills. Looking ahead, UDAAN 2.0 
aims to introduce a revamped Rewards and Recognition framework, 
an Employee Skill Assessment platform, and a modernized Learning & 
Development ecosystem. By developing a rich library of HR analytics 
use cases, your Bank aims to enhance HR processes and employee 
engagement, ultimately building a world-class talent pool for the 
Bank.

Awards and Accolades

The Bank’s performance was adequately recognised at various 
prestigious forums which added to the spirits of your Bank. Notable 
among them is Bank’s 3rd Rank under EASE 5.0. The Bank also stood 
2nd under 2 themes of EASE i.e., Digital Enabled Customer Offerings 
and Big Data & Analytics. Your Bank was also adjudged Best MSME 
Bank by ASSOCHAM. Your Bank was recognised for “Best Data 
Quality in Commercial Bureau Segment” for 2023-24 during the 
Annual Conference of General Managers of PSBs organized by IBA 
& TransUnion (TU) CIBIL and Data Excellence Award in Consumer 
Bureau segment by CRIF Highmark during CRIF InFocus Seminar.

The Bank’s list of awards and accolades also included Excellence in 
Gender Inclusion Award by jury of International Inclusion Alliance. 
With your constant support, the Bank would continue to add to list of 
laurels and accolades in future also.

Looking Ahead

Financial Year 2024-25 looks promising as Indian Economy is likely 
to maintain growth momentum. The government focus will continue 
to promote sustained, equitable and inclusive growth by focusing 
on Digitalisation & Ease of Doing Business, Infrastructure including 
Renewable Energy and Financial Inclusion, etc. Economic activities 
are showing resilience with inflation pivoting towards target. The 
downside risk to this is the geopolitical situation which will continue 
to play a major role in determining the actual growth path of Financial 
Year 2024-25. Coming to Banking sector outlook, banking industry is 
in better position with healthy credit growth outlook, sound capital 
adequacy and enhanced asset quality.

Going forward, your Bank will continue to work on key priorities, 
strategic goals, and the exciting opportunities that lie ahead. Your 

Li"Vrk vkSj oLrqfu"B çn'kZu ewY;kadu dks c<+kus ds fy, fMtkbu 
fd, x, gSaA blds vfrfjä] :ikarj.k çfØ;k dks etcwr djus ds fy, 
ekuo'kfä vkdyu] HkrhZ vkSj inksUufr ds fy, midj.k is'k fd, x, 
gSaA iksfLVax Vwy vkSj la'kksf/kr t‚c QSfeyh vkoaVu <kapk oSKkfud vkSj 
ikjn'khZ IyslesaV lqfuf'pr djrk gS] ftlls çn'kZu&lapkfyr laL—fr 
dks c<+kok feyrk gSA

çkstsDV mM+ku dk O;kid –f"Vdks.k usr`Ro fodkl vkSj ifjorZu çca/ku 
rd QSyk gqvk gS] ftlesa tkx:drk] tqM+ko ,oa ubZ i)fr;ksa dks viukus 
ds fy, fMtkbu fd, x, O;kid dk;ZØe vkSj igy 'kkfey gSaA usr`Ro 
fodkl dk;ZØe us 900 ls vf/kd e/;&çca/kdksa vkSj ofj"B usr`Ro dks 
lQyrkiwoZd çf'kf{kr fd;k gS] mUgsa loZJs"B Js.kh ds dkS'ky ls iw.kZ 
fd;k gSA Hkfo"; esa] mM+ku 2-0 dk y{; iqjLdkj vkSj ekU;rk dh ubZ 
i)fr] ,d deZpkjh dkS'ky ewY;kadu IysVQ‚eZ vkSj ,d vk/kqfud f'k{k.k 
vkSj fodkl bdksflLVe vkjaHk djuk gSA ,pvkj ,ukfyfVDl mi;ksx 
ekeyksa dh ,d le`) ykbczsjh fodflr djds] vkids cSad dk y{; ekuo 
lalk/ku çfØ;kvksa vkSj deZpkjh tqM+ko dks c<+kdj] varr% cSad ds fy, 
,d fo'o Lrjh; çfrHkk iwy dk fuekZ.k djuk gSA

iqjLdkj vkSj ç'kalk

cSad ds çn'kZu dks fofHkUu çfrf"Br eapksa ij i;kZIr :i ls ekU;rk feyh] 
ftlls vkids cSad dk mRlkg c<+kA buesa mYys[kuh; gS bZt 5-0 ds rgr 
cSad dh rhljh jSadA cSad bZt ds 2 Fkhe vFkkZr fMftVy l{ke xzkgd 
is'kd'k ,oa fcx MsVk vkSj ,ukfyfVDl ds rgr nwljs LFkku ij jgkA 
vkids cSad dks ASSOCHAM }kjk loZJs"B ,e,l,ebZ cSad Hkh pquk x;kA 
vkids cSad dks vkbZch, vkSj Vªkal;wfu;u ¼TU½ flfcy }kjk vk;ksftr 
ih,lch ds egkçca/kdksa ds okf"kZd lEesyu ds nkSjku 2023&24 ds fy, 
Þdef'kZ;y C;wjks lsxesaV esa loZJs"B MsVk DokfyVhß ds fy, Hkh ekU;rk 
nh xbZ vkSj lhvkjvkbZ,Q buQksdl lsfeukj ds nkSjku lhvkjvkbZ,Q 
gkbZekdZ }kjk miHkksäk C;wjks lsxesaV esa MsVk ,Dlhysal iqjLdkj fn;k 
x;kA

cSad ds iqjLdkjksa vkSj miyfC/k;ksa dh lwph esa baVjus'kuy bUDywtu 
,yk;Ul dh twjh }kjk tsaMj bUDywtu esa mR—"Vrk iqjLdkj Hkh 'kkfey 
gSA vkids fujarj lg;ksx ls] cSad Hkfo"; esa Hkh iqjLdkjksa vkSj miyfC/k;ksa 
dh lwph esa c<+ksrjh djrk jgsxkA

Hkkoh ;kstuk,a

foÙkh; o"kZ 2024&25 vk'kktud yx jgk gS D;ksafd Hkkjrh; vFkZO;oLFkk esa 
o`f) dh xfr cuh jgus dh laHkkouk gSA ljdkj dk /;ku] fMftVyhdj.k 
,oa O;kikj djus dh lqyHkrk] uohdj.kh; ÅtkZ vkSj foÙkh; lekos'ku 
lfgr cqfu;knh <k¡ps vkfn ij /;ku dsafær djds fujarj] U;k;ksfpr rFkk 
lekos'kh fodkl dks c<+kok nsus ij jgsxkA eqækLQhfr y{; dh vksj c<+us 
ds lkFk vkfFkZd xfrfof/k;k¡ yphykiu fn[kk jgh gSaA bldk udkjkRed 
tksf[ke Hkw&jktuhfrd fLFkfr gS tks foÙkh; o"kZ 2024&25 ds okLrfod 
fodkl iFk dks fu/kkZfjr djus esa ,d çeq[k Hkwfedk fuHkkrh jgsxhA cSafdax 
{ks= ifj–'; dh ckr djsa rks cSafdax m|ksx csgrj _.k o`f) –f"Vdks.k] 
lq–<+ iwath i;kZIrrk vkSj mUur vkfLr xq.koÙkk ds lkFk csgrj fLFkfr 
esa gSA

Hkfo"; esa] vkidk cSad çeq[k çkFkfedrkvksa] j.kuhfrd y{;ksa vkSj vkxs 
vkus okys jksekapd voljksa ij dke djuk tkjh j[ksxkA vkidk cSad Js"B 
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Bank will continue to emphasize on digitalization for delivering 
superior customer experience and operational efficiency. Your Bank 
will also ensure expanding financial inclusion initiatives, reaching 
unbanked and underbanked segments of the population.

In FY 2024-25, the Bank is all set to achieve sustainable growth 
through further digitisation, improved employee-centricity, focus 
on RAM and CASA portfolio build-up, and improving market 
share while reiterating your Bank’s commitment to robust risk 
management practices to ensure financial stability and mitigation 
of potential risks.

Customer Centricity will evolve further and the Bank’s unwavering 
focus will be on providing exceptional customer service and building 
strong customer relationships. With talented team, innovative 
strategies, and unwavering commitment to our core values, we are 
well-positioned to navigate the evolving financial landscape and 
emerge stronger than ever.

I would like to express my gratitude to all members of the Board for 
their trust, faith and active association. I also thank the Ministry of 
Finance and Reserve Bank of India for their support and guidance. 
I also take this opportunity to wholeheartedly thank all our 
stakeholders for their unequivocal trust in the Bank. I would also 
like to acknowledge the continuous patronage we have received in 
this journey from our customers. I thank all our employees for their 
unstinted support during the year.

Yours Sincerely,

(Atul Kumar Goel)
Managing Director & CEO

xzkgd vuqHko vkSj ifjpkyu n{krk çnku djus ds fy, fMftVyhdj.k 
ij tksj nsuk tkjh j[ksxkA vkidk cSad foÙkh; lekos'ku ls lacaf/kr igyksa 
dk foLrkj djuk Hkh lqfuf'pr djsxk] ftlls vkcknh ds cSadjfgr vkSj 
de cSafdax lqfo/kk okys oxksaZ rd igq¡p cukbZ tk ldsA

foÙk o"kZ 2024&25 esa] cSad vkxs fMftVyhdj.k] csgrj deZpkjh&dsUæh;rk] 
jSe vkSj dklk iksVZQksfy;ks fuekZ.k ij /;ku dsafær djus vkSj cktkj 
fgLlsnkjh esa lq/kkj ds ek/;e ls lrr fodkl gkfly djus ds fy, iwjh 
rjg rS;kj gS] tcfd foÙkh; fLFkjrk vkSj laHkkfor tksf[keksa dks de djus 
ds fy, lq–<+ tksf[ke çca/ku i)fr;ksa ds çfr vkids cSad dh çfrc)
rk dks nksgjkrk gSA

xzkgd dsUæh;rk vkxs Hkh fodflr gksxh vkSj cSad dk vVwV /;ku 
vlkèkkj.k xzkgd lsok çnku djus vkSj etcwr xzkgd laca/k cukus ij 
gksxkA çfrHkk'kkyh Vhe] vfHkuo j.kuhfr;ksa vkSj gekjs ewy ewY;ksa ds çfr 
vVwV çfrc)rk ds lkFk] ge fodflr gks jgs foÙkh; ifj–'; dks usfoxsV 
djus vkSj igys ls dgha vf/kd lq–<+ cuus ds fy, vPNh fLFkfr esa gSaA

eSa cksMZ ds lHkh lnL;ksa dk muds Hkjksls] fo'okl vkSj lfØ; lg;ksx ds 
fy, vkHkkj O;ä djuk pkgrk gw¡A eSa foÙk ea=ky; vkSj Hkkjrh; fjt+oZ 
cSad dks muds leFkZu rFkk ekxZn'kZu ds fy, Hkh /kU;okn nsrk gw¡A eSa bl 
volj ij gekjs lHkh fgr/kkjdksa dks cSad esa muds vVwV fo'okl ds fy, 
Hkh rgs fny ls /kU;okn nsrk gw¡A eSa bl ;k=k esa gekjs xzkgdksa ls çkIr 
fujarj laj{k.k ds fy, Hkh vkHkkj O;ä djrk gw¡A eSa vius lHkh deZpkfj;ksa 
dks o"kZ ds nkSjku muds fujarj lg;ksx ds fy, /kU;okn nsrk gw¡A

vkidk]

¼vrqy dqekj xks;y½
çca/k funs'kd ,oa eq[; dk;Zikyd vf/kdkjh 
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23oha okf"kZd vke cSBd dh lwpuk 
Eotice of the Ϯϯrd Annual 'eneral Deeting

Date and time of 23rd Annual Generalal
Meeting (AGM)

Saturday, 29th June, 2024 at 11.0011.00 a.m.a.m.
through VC/OAVMVC/OAVM

Cut-off date for dedeterminingtermining thethe
shareholders eligibleeligible to vote on thethe
Agenda Items ofofof thethe AGM

Saturday,Saturday, 22nd June,June, 2024

Record Date for DividendDividendDividend Saturday, 22nd June,June,June, 20242024
Book Closure DatesDates FromFrom SundaSunday, 23rd June,June,June, 2024 to Saturday,turday,

29th June, 2024 (both(both daysdays inclusive)inclusive)
Period of Remote E-VotingE-Voting From 09.00 a.m. of Wednesday,ednesday,

2626th June, 20242024 to 05.0005.00 p.m.p.m. of Friday,y,
28thth June,June, 20242024

Dividend Payment DateDate Friday,Friday,Friday, 12thth July,July, 20242024

23oha okf"kZd vke cSBd ¼,th,e½ dh frfFk 
,oa le; 

ohfM;ks d‚UÝsaflax ohlh@vks,oh,e ds 
ekè;e ls 'kfuokj] 29 twu] 2024 dks iwokZà 
11-00 cts

,th,e dh dk;Zlwph enksa ij ernku ds 
fy, ik= 'ks;jèkkjdksa ds fuèkkZj.k ds fy, 
dV&v‚Q frfFk

'kfuokj] 22 twu] 2024

ykHkka'k ds fy, fjd‚MZ frfFk 'kfuokj] 22 twu] 2024

cgh can djus dh frfFk;k¡ jfookj] 23 twu] 2024 ls 'kfuokj] 29 twu] 
2024 rd ¼nksuksa fnu 'kkfey½  

fjeksV bZ&oksfVax dh vofèk cqèkokj] 26 twu] 2024 iwokZà 09-00 cts ls 
'kqØokj] 28 twu] 2024 vijkà 05-00 cts rd

ykHkka'k Hkqxrku frfFk 'kqØokj] 12 tqykbZ] 2024'kqØokj] 12 tqykbZ] 2024'kqØokj] 12 tqykbZ] 2024

egRoiw.kZ frfFk;k¡ egRoiw.kZ frfFk;k¡ 
IDPKZdAEd �Ad�^IDPKZdAEd �Ad�^IDPKZdAEd �Ad�^
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 Head Office͗ Plot No.4, Sector 10, Dwarka, New Delhi – 110075 
(E-mail id͗ hosd@pnb.co.in)                            

NOTICE

NOTICE IS HEREBY GIVEN that the 23rd Annual General Meeting of 
the Shareholders of Punjab National Bank will be held on ^aturday͕ 
29th :une͕ ϮϬϮϰ at ϭϭ͘ϬϬ A͘D͘ ;I^dͿ through sideo Conferencing 
;sCͿͬKther Audio-sisual Deans ;KAsDͿ to transact the following 
business͗

ORDINARY BUSINESS

Item Eo͘ϭ͗ do discuss͕ approve and adopt the Audited �alance ̂ heet 
of the �anŬ as at ϯϭst Darch ϮϬϮϰ͕ Profit and >oss Account of the 
�anŬ for the year ended ϯϭst Darch ϮϬϮϰ͕ the Zeport of the �oard 
of �irectors on the ǁorŬing and activities of the �anŬ for the period 
covered by the Accounts and the Auditor͛s Zeport on the �alance 
^heet and Accounts͘

To consider and if thought fit, to pass the following as Ordinary 
Resolution͗

͞Z�^K>s�� d,Ad the Audited Balance Sheet of the Bank as at 31st 
March 2024, Profit and Loss Account of the Bank for the year ended 
31st March 2024, the Report of the Board of Directors on the working 
and activities of the Bank for the period covered by the Accounts and 
the Auditors’ Report on the Balance Sheet and Accounts be and are 
hereby approved and adopted͘͟

Item Eo͘Ϯ͗ do declare dividend on the eƋuity shares of the �anŬ for 
the financial year ϮϬϮϯ-Ϯϰ

To consider and if thought fit, to pass the folloǁing as Krdinary 
Zesolution͗

͞Z�^K>s�� d,Ad �ividend at the rate of ༤ϭ͘ϱϬ per eƋuity share of 
the face value of ༤Ϯͬ- each of the �anŬ for the financial year ended 
ϯϭst Darch͕ ϮϬϮϰ͕ be and is hereby declared͘͟  

^P�CIA> �h^IE�^^

Item Eo͘ ϯ͗ do consider and approve the Daterial Zelated Party 
dransactions for Kutright securities transactions ;saleͬpurchase of 
securitiesͿ͕ Doney DarŬet transactions͕ Primary subscription of 
securities͕ ̂ ecurity Arranger services in PE�s EC� issuances through 
��P in ǁhich PE� 'ilts may be arrangerͬone of the arrangers to the 
issue and also such other transactions such as purchaseͬsale of 
'overnment ^ecurities ;'-^ecͿ͕ �ondsͬ �ebentures of P^hs͕ other 
bodies as may be disclosed in the notes forming part of the &inancial 
^tatements for the relevant &inancial zear ǁith PE� 'ilts >imited 
;^ubsidiaryͿ͕ PE� ,ousing &inance >td͘ ;AssociateͿ and PE� Detlife 
India Insurance Co͘ >td͘ ;AssociateͿ 

çèkku dk;kZy;% Iy‚V uacj 4] lsDVj 10] }kjdk] uÃ fnYyh & 110075 
¼Ã&esy vkÃMh% hosd@pnb.co.in½

lwpuk

,rí~okjk lwfpr fd;k tkrk gS fd iatkc uS'kuy cSad ds 'ks;jèkkjdksa dh 
23oÈ okÆ"kd vke cSBd 29 twu] 2024] 'kfuokj dks çkr% 11-00 cts 
¼Hkkjrh; ekud le;½ ohfM;ks d‚UÝsaÇlx ¼ohlh½@ vU; v‚fM;ks 
fotqvy lkèkuksa ¼vks,oh,e½ ds ekè;e ls vk;ksftr dh tk,xh ftlesa 
fuEufyf[kr dk;Z fd, tk,axs %&

lkèkkj.k dk;Z

en la- 1%  31 ekpZ] 2024 dks cSad ds ys[kkijhf{kr rqyu i=] 31 ekpZ 
2024 dks lekIr o"kZ ds fy, cSad dk ykHk vkSj gkfu ys[kk] ys[kksa  
}kjk doj dh xÃ vofèk ds fy, cSad ds dkedkt vkSj xfrfofèk;ksa ij 
funs'kd eaMy dh fjiksVZ rFkk rqyu i= ,oa ys[kksa ij ys[kkijh{kdksa 
dh fjiksVZ ij ppkZ djuk] vuqeksnu nsuk rFkk Lohdkj djukA

fuEufyf[kr ladYi ij fopkj djuk vkSj mfpr le>s tkus ij fuEufyf[kr 
lkèkkj.k ladYi ikfjr djuk% 

ßladYi fd;k tkrk gS fd 31 ekpZ] 2024 dks cSad ds ys[kkijhf{kr rqyu i=] 
31 ekpZ] 2024 dks lekIr o"kZ ds fy, cSad ds ykHk vkSj gkfu ys[kk] ys[kksa }
kjk doj dh xÃ vofèk ds fy, cSad ds dkedkt vkSj xfrfofèk;ksa ij funs'kd 
eaMy dh fjiksVZ] rFkk] rqyu i= ,oa ys[kksa ij ys[kkijh{kdksa dh fjiksVZ dks 
,rí~okjk vuqeksfnr ,oa Lohdkj fd;k tkrk gSAß

en la- 2% foÙkh; o"kZ 2023&24 ds fy, cSad ds bfDoVh 'ks;jksa ij 
ykHkka'k ?kksf"kr djuk

fuEufyf[kr ladYi ij fopkj djuk vkSj mfpr le>s tkus ij 
fuEufyf[kr lkèkkj.k ladYi ikfjr djuk% 

ÞladYi fd;k tkrk gS fd 31 ekpZ] 2024 dks lekIr foÙkh; o"kZ ds fy, 
cSad ds çR;sd ̀ 2@& ds vafdr ewY; ds bfDoVh 'ks;j ij  ̀ 1-50 dh nj ls 
çfr 'ks;j ykHkka'k ?kksf"kr fd;k x;k gS vkSj ,rí~okjk ?kksf"kr fd;k tkrk gSAÞ

fo'ks"k dk;Z

en la- 3% ih,uch fxYV~l fyfeVsM ¼leuq"kaxh½] ih,uch gkmÇlx 
Qkbusal fyfeVsM ¼lgk;d daiuh½]ih,uch esVykbQ bafM;k ba';ksjsal 
daiuh fyfeVsM ¼lgk;d daiuh½ ds lkFk ,deq'r çfrHkwfr ysu&nsu 
¼çfrHkwfr;ksa dh fcØh@[kjhn½] eqæk cktkj ysunsu] çfrHkwfr;ksa dh 
çkFkfed lnL;rk] Ãchih ds ekè;e ls ih,uch ,ulhMh fuxZeu 
esa lqj{kk O;oLFkkdrkZ lsok] ftlesa ih,uch fxYV~l fuxZe ds fy, 
O;oLFkkdrkZ@O;oLFkkdrkZvksa esa ls ,d gks ldrk gS vkSj ,sls vU; 
ysunsu Hkh tSls ljdkjh çfrHkwfr;ksa ¼th&lsd½] ih,l;w] vU; fudk; 
ds c‚.M@fMcsapj dh [kjhn@fcØh ds fy, lacaèkh ikVÊ ds eRoiw.kZ 
ysunsu tks çklafxd foÙkh; o"kZ ds fy, foÙkh; fooj.kksa dk fgLlk 
cuus okyh fVIif.k;ksa esa çdV fd;s tk ldrs gSa] ij fopkj djuk 
vkSj vuqeksnu djukA
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To consider and if thought fit, to pass the following as Ordinary 
Resolution͗

“Z�^K>s�� d,Ad pursuant to the provisions of Regulation 23(4) of 
the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 (hereinafter referred to 
as “SEBI Listing Regulations”) and such other applicable provisions 
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”) 
and the ͚Policy on Related Party Transactions’ of Punjab National 
Bank (hereinafter referred to as “Bank”), the Shareholders of the 
Bank do hereby accord approval to the Board of Directors of the 
Bank (hereinafter referred to as “Board”, which term shall be deemed 
to include the Audit Committee of Board or any Committee duly 
constituted by the Board, to exercise its powers conferred under this 
resolution), for entering into and/or carrying out and/or continuing 
with contracts or arrangements or transactions (whether individual 
transaction or transactions taken together or a series of transactions 
or otherwise) for Outright securities transactions (sale/purchase 
of securities), Money Market transactions, Primary subscription of 
securities, Security Arranger services in PNBs NCD issuances through 
EBP in which PNB Gilts may be arranger/one of the arrangers to 
the issue and also such other transactions such as purchase/sale of 
Government Securities (G-Sec), Bonds/ Debentures of PSUs, other 
bodies as may be disclosed in the notes forming part of the Financial 
Statements for the relevant Financial Year, for an amount in excess 
of the materiality threshold of ༤1000 Crore or 10% of the Annual 
Consolidated Turnover of the Bank as per the last audited financial 
statements of the Bank, whichever is lower, as prescribed under 
Applicable Laws, from the date of AGM for FY 2023-24 (i.e., 29th 
June, 2024) till the date of next AGM, as specified in the Explanatory 
Statement annexed to the Notice.”

“Z�^K>s�� &hZd,�Z THAT the Board be and is hereby authorised 
to sign and execute all necessary documents, contracts, deeds, 
agreements and to do all such acts, deeds, matters and things as it 
may in its absolute discretion deem necessary or expedient to give 
effect to this resolution and to settle any question that may arise in 
this regard and incidental thereto, without being required to seek any 
further consent or approval of the shareholders to the end and intent 
that the shareholders shall be deemed to have given their approval 
thereto expressly by the authority of this resolution.” 

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to delegate all or any of the powers herein conferred on it, to the 
Managing Director & CEO or Executive Director(s) or Committee of 
Executives or any Officer(s) of the Bank, as it may deem fit, to give 
effect to the aforesaid Resolution.”

Item Eo͘ϰ͗ do consider and approve the Daterial Zelated Party 
dransactions for >oans and Advances ǁith PE� 'ilts >td͘ ;^ubsidiaryͿ 
and PE� ,ousing &inance >td͘ ;AssociateͿ 

To consider and if thought fit, to pass the following as Ordinary 
Resolution͗

“Z�^K>s�� d,Ad pursuant to the provisions of Regulation 23(4) of 

fuEufyf[kr ladYi ij fopkj djuk vkSj mfpr le>s tkus ij fuEufyf[kr 
lkèkkj.k ladYi ikfjr djuk% 

ÞladYi fd;k tkrk gS fd Hkkjrh; çfrHkwfr vkSj fofue; cksMZ  
¼lwphc)rk nkf;Ro vkSj çdVhdj.k vis{kk,a½ fofu;e] 2015 ¼blds ckn 
Þlsch lwphc)rk fofu;eÞ ds :i esa lanÆHkr½ ds fofu;e 23¼4½ ds çkoèkkuksa 
vkSj ,sls vU; ykxw dkuwuh çkoèkkuksa] ;fn dksÃ gks] vkSj mlesa fdlh Hkh 
la'kksèku] vk'kksèku] ifjorZu ;k mlds iqu% vfèkfu;eu ¼blds ckn Þykxw 
dkuwuÞ ds :i esa lanÆHkr½ vkSj iatkc uS'kuy cSad ¼blds ckn ÞcSadÞ ds 
:i esa lanÆHkr½ dh *lacafèkr ikVÊ dh ysunsu ij uhfr* ds vuqlj.k esa] cSad 
ds 'ks;jèkkjd ,rí~okjk cSad ds funs'kd eaMy ¼blds ckn ÞcksMZÞ ds :i 
esa lanÆHkr] ftl 'kCn esa bl ladYi ds varxZr çnku dh xÃ 'kfä;ksa dk 
ç;ksx djus ds fy, cksMZ dh ys[kk ijh{kk lfefr ;k cksMZ }kjk fofèkor :i 
ls xfBr fdlh Hkh lfefr dks 'kkfey ekuk tk,xk½ dks foÙk o"kZ 2023&24 
ds fy, ,th,e dh frfFk ¼vkFkkZr] 29 twu] 2024½ ls vxyh ,th,e dh 
frfFk rd ༤1000 djksM+ ;k cSad ds vafre ys[kkijhf{kr foÙkh; fooj.kksa ds 
vuqlkj cSad ds okÆ"kd lesfdr VuZvksoj ds 10% ds eSVsfj;fyVh FkzslgksYM] 
tks Hkh de gks] ls vfèkd jkf'k ds fy, ,deq'r çfrHkwfr ysunsu ¼çfrHkwfr;ksa 
dh fcØh@[kjhn½] eqæk cktkj ysunsu] çfrHkwfr;ksa dh çkFkfed lnL;rk] 
ih,uch ,ulhMh fuxZeu esa Ãchih ds ekè;e ls lqj{kk O;oLFkkdrkZ lsok] 
ftlesa ih,uch fxYV~l fuxZe ds fy, O;oLFkkdrkZ@O;oLFkkdrkZvksa esa ls ,d 
gks ldrk gS vkSj ,sls vU; ysunsu Hkh tSls ljdkjh çfrHkwfr;ksa ¼th&lsd½] 
ih,l;w] vU; fudk; ds c‚.M@fMcsapj dh [kjhn@fcØh vkSj tks çklafxd 
foÙkh; o"kZ ds fy, foÙkh; fooj.k dk fgLlk cuus okyh fVIif.k;ksa esa çdV 
fd;k tk ldrs gSa] tSlk fd ykxw dkuwuksa ds varxZr fuèkkZfjr fd;k x;k gS] 
tSlk fd lwpuk ds lkFk layXu O;k[;kRed fooj.k esa fuÆn"V gS] vuqcaèk ;k 
le>kSrsa ;k ysunsu djus vkSj@;k dk;kZfUor djus vkSj@;k tkjh j[kus ds 
fy, ¼pkgs O;fäxr ysunsu gksa ;k ysunsu ,d lkFk fd, x, gks ;k ysunsu 
dh ,d J`a[kyk gks ;k vU;Fkk½ vuqeksnu çnku djrs gSaA 

Þvkxs ;g ladYi fd;k tkrk gS fd cksMZ lHkh vko';d nLrkostksa] vuqcaèkksa] 
foys[kksa] djkjksa ij gLrk{kj djus vkSj fu"ikfnr djus vkSj ,sls lHkh dk;ks±] 
MhM] ekeyksa vkSj phtksa dks djus ds fy,] tSlk fd og vius iw.kZ foosdkfèkdkj 
ls bl ladYi dks ykxw djus vkSj bl lacaèk ;k bl çlax esa mRiUu gksus okys 
fdlh Hkh ç'u dk lekèkku djus ds fy, vko';d ;k mfpr le>s] vfèk—r 
gS vkSj ,rí~okjk bls vfèk—r fd;k tkrk gS] vkxs] 'ks;jèkkjdksa dh lgefr ;k 
var esa Loh—fr ysus dh vko';drk ds fcuk vkSj bl vk'k; ls fd 'ks;jèkkjdksa 
us bl ladYi ds çkfèkdkj }kjk Li"V :i ls viuh Loh—fr ns nh gSA 

Þvkxs ;g Hkh ladYi fd;k tkrk gS fd cksMZ ,rí~okjk bls çnku dh 
xÃ lHkh ;k fdlh Hkh 'kfä dks tSlk fd ;g iwoksZä ladYi dks ykxw 
djus ds fy, mfpr le>s] çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh 
;k dk;Zikyd funs'kd ¼dksa½ ;k dk;Zikydksa dh lfefr ;k cSad ds fdlh 
vfèkdkjh ¼vfèkdkfj;ksa½ dks lkSaius ds fy, vfèk—r gS vkSj ,rí~okjk bls 
vfèk—r fd;k tkrk gSAÞ

en la- 4% ih,uch fxYV~l fyfeVsM ¼leuq"kaxh½ vkSj ih,uch gkmÇlx 
Qkbusal fyfeVsM ¼lgk;d daiuh½ ds lkFk _.k vkSj vfxze ds fy, 
lacafèkr ikVÊ ds egRoiw.kZ ysunsu ij fopkj djuk vkSj vuqeksnu djukA

fuEufyf[kr ladYi ij fopkj djuk vkSj mfpr le>s tkus ij] fuEufyf[kr 
lkèkkj.k ladYi ikfjr djuk%

ÞladYi fd;k tkrk gS fd Hkkjrh; çfrHkwfr vkSj fofue; cksMZ  
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the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 (hereinafter referred to 
as “SEBI Listing Regulations”) and such other applicable provisions 
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”) 
and the ͚Policy on Related Party Transactions’ of Punjab National 
Bank (hereinafter referred to as “Bank”), the Shareholders of the 
Bank do hereby accord approval to the Board of Directors of the 
Bank (hereinafter referred to as “Board”, which term shall be deemed 
to include the Audit Committee of Board or any Committee duly 
constituted by the Board, to exercise its powers conferred under this 
resolution), for entering into and/or carrying out and/or continuing 
with contracts or arrangements or transactions (whether individual 
transaction or transactions taken together or a series of transactions 
or otherwise) of granting of Loans and Advances such as Term Loans, 
Line of Credit, Overdraft, etc., to PNB Gilts Limited and PNB Housing 
Finance Limited (PNBHFL), Related Parties of the Bank within the 
meaning of Regulation 2(1)(zb) of SEBI Listing Regulations, for an 
amount in excess of the materiality threshold of ༤1000 Crore or 
10% of the Annual Consolidated Turnover  of the Bank as per the 
last audited financial statements of the Bank, whichever is lower, as 
prescribed under Applicable Laws, from the date of AGM for FY 2023-
24 (i.e., 29th June, 2024) till the date of next AGM, as specified in the 
Explanatory Statement annexed to the Notice.”

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to sign and execute all necessary documents, contracts, deeds, 
agreements and to do all such acts, deeds, matters and things as it 
may in its absolute discretion deem necessary or expedient to give 
effect to this resolution and to settle any question that may arise in 
this regard and incidental thereto, without being required to seek any 
further consent or approval of the shareholders to the end and intent 
that the shareholders shall be deemed to have given their approval 
thereto expressly by the authority of this resolution.” 

“Z�^K>s�� &hZd,�Z THAT the Board be and is hereby authorised 
to delegate all or any of the powers herein conferred on it, to the 
Managing Director & CEO or Executive Director(s) or Committee of 
Executives or any Officer(s) of the Bank, as it may deem fit, to give 
effect to the aforesaid Resolution.”

Item Eo͘ϱ͗ do consider and approve the Daterial Zelated Party 
dransactions for I�PC dransactions ǁith Zegional Zural �anŬs 
;AssociatesͿ

To consider and if thought fit, pass the following as Ordinary 
Resolution͗

“Z�^K>s�� d,Ad pursuant to the provisions of Regulation 23(4) of 
the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 (hereinafter referred to 
as “SEBI Listing Regulations”) and such other applicable provisions 
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”) 
and the ͚Policy on Related Party Transactions’ of Punjab National 
Bank (hereinafter referred to as “Bank”), the Shareholders of the 
Bank do hereby accord approval to the Board of Directors of the 
Bank (hereinafter referred to as “Board”, which term shall be deemed 

¼lwphc)rk nkf;Ro vkSj çdVhdj.k vis{kk,a½ fofu;e] 2015 ¼blds ckn Þlsch 
lwphc)rk fofu;eÞ ds :i esa lanÆHkr½ ds fofu;e 23¼4½ ds çkoèkkuksa vkSj 
,sls vU; ykxw dkuwuh çkoèkkuksa] ;fn dksÃ gks] vkSj mlesa fdlh Hkh la'kksèku] 
vk'kksèku] ifjorZu ;k mlds iqu% vfèkfu;eu ¼blds ckn Þykxw dkuwuÞ ds 
:i esa lanÆHkr½ vkSj iatkc uS'kuy cSad ¼blds ckn ÞcSadÞ ds :i esa lanÆHkr½ 
dh *lacafèkr i{k dh ysunsu ij uhfr* ds vuqlj.k esa] cSad ds 'ks;jèkkjd 
,rí~okjk cSad ds funs'kd eaMy ¼blds ckn ÞcksMZÞ ds :i esa lanÆHkr] ftl 
'kCn esa bl ladYi ds varxZr çnku dh xÃ 'kfä;ksa dk ç;ksx djus ds 
fy, cksMZ dh ys[kk ijh{kk lfefr ;k cksMZ }kjk fofèkor :i ls xfBr fdlh 
Hkh lfefr dks 'kkfey ekuk tk,xk½ dks lsch lwphc)rk fofu;e ds fofu;e 
2¼1½¼tsMch½ ds vfHkçk; ds Hkhrj cSad dh lacafèkr ikÆV;ksa] ih,uch fxYV~l 
fyfeVsM] ih,uch gkmÇlx Qkbusal fyfeVsM ¼ih,uch,p,Q,y½ ds lkFk 
foÙk o"kZ 2023&24 ds fy, ,th,e dh frfFk ¼;kuh] 29 twu] 2024½ ls vxyh 
,th,e dh frfFk rd ༤1000 djksM+ ;k cSad ds vafre ys[kkijhf{kr foÙkh;  
fooj.kksa ds vuqlkj cSad ds okÆ"kd lesfdr VuZvksoj ds 10% ds eSVsfj;fyVh 
FkzslgksYM] tks Hkh de gks] ls vfèkd jkf'k ds fy,] tSlk fd ykxw dkuwuksa ds 
varxZr fuèkkZfjr fd;k x;k gS] tSlk fd uksfVl ds lkFk layXu O;k[;kRed 
fooj.k esa fuÆn"V gS] _.k vkSj vfxze tSls eh;knh _.k] _.k lgk;rk] 
vksojMªk¶V bR;kfn Loh—r djus gsrq vuqcaèk ;k le>kSrsa ;k ysunsu djus 
vkSj@;k dk;kZfUor djus vkSj@;k tkjh j[kus ds fy, ¼pkgs O;fäxr 
ysunsu gksa ;k ysunsu ,d lkFk fd, x, gks ;k ysunsu dh ,d J`a[kyk gks 
;k vU;Fkk½ vuqeksnu çnku djrs gSaA  

Þvkxs ;g ladYi fd;k tkrk gS fd cksMZ lHkh vko';d nLrkostksa] 
vuqcaèkksa] foys[kksa] djkjksa ij gLrk{kj djus vkSj fu"ikfnr djus vkSj ,sls 
lHkh dk;ks±] MhM] ekeyksa vkSj phtksa dks djus ds fy,] tSlk fd og vius 
iw.kZ foosdkfèkdkj ls bl ladYi dks ykxw djus vkSj bl lacaèk ;k bl çlax 
esa mRiUu gksus okys fdlh Hkh ç'u dk lekèkku djus ds fy, vko';d ;k 
mfpr le>s] vfèk—r gS vkSj ,rí~okjk bls vfèk—r fd;k tkrk gS] blds 
vkxs] 'ks;jèkkjdksa dh lgefr ;k var esa Loh—fr ysus dh vko';drk ds fcuk 
vkSj bl vk'k; ls fd 'ks;jèkkjdksa us bl ladYi ds çkfèkdkj }kjk Li"V 
:i ls viuh Loh—fr ns nh gSA 

Þvkxs ;g Hkh ladYi fd;k tkrk gS fd cksMZ ,rí~okjk bls çnku dh 
xÃ lHkh ;k fdlh Hkh 'kfä dks tSlk fd ;g iwoksZä ladYi dks ykxw 
djus ds fy, mfpr le>s] çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh 
;k dk;Zikyd funs'kd ¼dksa½ ;k dk;Zikydksa dh lfefr ;k cSad ds fdlh 
vfèkdkjh ¼vfèkdkfj;ksa½ dks lkSaius ds fy, vfèk—r gS vkSj ,rí~okjk bls 
vfèk—r fd;k tkrk gSAÞ

en la[;k 5% {ks=h; xzkeh.k cSadksa ¼lg;ksxh daifu;ksa½ ds lkFk 
vkÃchihlh ysunsu ds fy, lacafèkr ikVÊ ds egRoiw.kZ ysunsu ij 
fopkj djuk vkSj vuqeksnu djukA

fuEufyf[kr ladYi ij fopkj djuk vkSj mfpr le>s tkus ij fuEufyf[kr 
lkèkkj.k ladYi ikfjr djuk%

ÞladYi fd;k tkrk gS fd Hkkjrh; çfrHkwfr vkSj fofue; cksMZ  
¼lwphc)rk nkf;Ro vkSj çdVhdj.k vis{kk,a½ fofu;e] 2015 ¼blds ckn 
Þlsch lwphc)rk fofu;eÞ ds :i esa lanÆHkr½ ds fofu;e 23¼4½ ds çkoèkkuksa 
vkSj ,sls vU; ykxw dkuwuh çkoèkkuksa] ;fn dksÃ gks] vkSj mlesa fdlh Hkh 
la'kksèku] vk'kksèku] ifjorZu ;k mlds iqu% vfèkfu;eu ¼blds ckn Þykxw 
dkuwuÞ ds :i esa lanÆHkr½ vkSj iatkc uS'kuy cSad ¼blds ckn ÞcSadÞ ds 
:i esa lanÆHkr½ dh *lacafèkr i{k dh ysunsu ij uhfr* ds vuqlj.k esa] 
cSad ds 'ks;jèkkjd ,rí~okjk cSad ds funs'kd eaMy ¼blds ckn ÞcksMZÞ 
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to include the Audit Committee of Board or any Committee duly 
constituted by the Board, to exercise its powers conferred under this 
resolution), for entering into and/or carrying out and/or continuing 
with contracts or arrangements or transactions (whether individual 
transaction or transactions taken together or a series of transactions 
or otherwise) for undertaking IBPC transactions with Regional Rural 
Banks viz. Assam Gramin Vikash Bank, Bangiya Gramin Vikash Bank, 
Himachal Pradesh Gramin Bank, Manipur Rural Bank, Punjab Gramin 
Bank, Prathama UP Gramin Bank, Tripura Gramin Bank, Dakshin Bihar 
Gramin Bank and Sarva Haryana Gramin Bank, Related Parties of 
the Bank within the meaning of Regulation 2(1)(zb) of SEBI Listing 
Regulations, for an amount in excess of the materiality threshold of 
༤1000 Crore or 10% of the Annual Consolidated Turnover of the Bank 
as per the last audited financial statements of the Bank, whichever 
is lower, as prescribed under Applicable Laws, from the date of AGM 
for FY 2023-24 (i.e., 29th June, 2024) till the date of next AGM, as 
specified in the Explanatory Statement annexed to the Notice.”

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to sign and execute all necessary documents, contracts, deeds, 
agreements and to do all such acts, deeds, matters and things as it 
may in its absolute discretion deem necessary or expedient to give 
effect to this resolution and to settle any question that may arise in 
this regard and incidental thereto, without being required to seek any 
further consent or approval of the shareholders to the end and intent 
that the shareholders shall be deemed to have given their approval 
thereto expressly by the authority of this resolution.” 

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to delegate all or any of the powers herein conferred on it, to the 
Managing Director & CEO or Executive Director(s) or Committee of 
Executives or any Officer(s) of the Bank, as it may deem fit, to give 
effect to the aforesaid Resolution.”

Item Eo͘ϲ͗ do consider and approve the Daterial Zelated Party 
dransactions for Current Account ǁith PE� 'ilts >td͘ ;^ubsidiaryͿ 
and PE� ,ousing &inance >td͘ ;AssociateͿ 

To consider and if thought fit, to pass the following as Ordinary 
Resolution͗

“Z�^K>s�� d,Ad pursuant to the provisions of Regulation 23(4) of 
the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 (hereinafter referred to 
as “SEBI Listing Regulations”) and such other applicable provisions 
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”) 
and the ͚Policy on Related Party Transactions’ of Punjab National 
Bank (hereinafter referred to as “Bank”), the Shareholders of the 
Bank do hereby accord approval to the Board of Directors of the 
Bank (hereinafter referred to as “Board”, which term shall be deemed 
to include the Audit Committee of Board or any Committee duly 
constituted by the Board, to exercise its powers conferred under this 
resolution), for entering into and/or carrying out and/or continuing 
with contracts or arrangements or transactions (whether individual 
transaction or transactions taken together or a series of transactions 
or otherwise) for acceptance of current account deposits by the 

ds :i esa lanÆHkr] ftl 'kCn esa bl ladYi ds varxZr çnku dh xÃ 
'kfä;ksa dk ç;ksx djus ds fy, cksMZ dh ys[kk ijh{kk lfefr ;k cksMZ  
}kjk fofèkor :i ls xfBr fdlh Hkh lfefr dks 'kkfey ekuk tk,xk½ dks 
lsch lwphc)rk fofu;e ds fofu;e 2¼1½¼tsMch½ ds vfHkçk; ds Hkhrj cSad 
dh lacafèkr ikÆV;ksa] {ks=h; xzkeh.k cSad vFkkZr vle xzkeh.k fodkl cSad] 
caxh; xzkeh.k fodkl cSad] fgekpy çns'k xzkeh.k cSad] ef.kiqj xzkeh.k cSad] 
iatkc xzkeh.k cSad] çFkek ;wih xzkeh.k cSad] f=iqjk xzkeh.k cSad] nf{k.k fcgkj 
xzkeh.k cSad vkSj loZ gfj;k.kk xzkeh.k cSad] ds lkFk foÙk o"kZ 2023&24 ds 
fy, ,th,e dh frfFk ¼;kuh] 29 twu] 2024½ ls vxyh ,th,e dh frfFk 
rd ༤1000 djksM+ ;k cSad ds vafre ys[kkijhf{kr foÙkh; fooj.kksa ds vuqlkj 
cSad ds okÆ"kd lesfdr VuZvksoj ds 10% ds eSVsfj;fyVh FkzslgksYM] tks Hkh 
de gks] ls vfèkd jkf'k ds fy,] tSlk fd ykxw dkuwuksa ds varxZr fuèkkZfjr 
fd;k x;k gS] tSlk fd lwpuk ds lkFk layXu O;k[;kRed fooj.k esa fuÆn"V 
gS] vuqcaèk ;k le>kSrsa ;k ysunsu djus vkSj@;k dk;kZfUor djus vkSj@;k 
tkjh j[kus ds fy, ¼pkgs O;fäxr ysunsu gksa ;k ysunsu ,d lkFk fd, x, 
gks ;k ysunsu dh ,d J`a[kyk gks ;k vU;Fkk gks½ vuqeksnu çnku djrs gSaA 

Þvkxs ;g ladYi fd;k tkrk gS fd cksMZ lHkh vko';d nLrkostksa] 
vuqcaèkksa] foys[kksa] djkjksa ij gLrk{kj djus vkSj fu"ikfnr djus vkSj ,sls 
lHkh dk;ks±] MhM] ekeyksa vkSj phtksa dks djus ds fy,] tSlk fd og vius 
iw.kZ foosdkfèkdkj ls bl ladYi dks ykxw djus vkSj bl lacaèk ;k bl çlax 
esa mRiUu gksus okys fdlh Hkh ç'u dk lekèkku djus ds fy, vko';d ;k 
mfpr le>s] vfèk—r gS vkSj ,rí~okjk bls vfèk—r fd;k tkrk gS] blds 
vkxs] 'ks;jèkkjdksa dh lgefr ;k var esa Loh—fr ysus dh vko';drk ds fcuk 
vkSj bl vk'k; ls fd 'ks;jèkkjdksa us bl ladYi ds çkfèkdkj }kjk Li"V 
:i ls viuh Loh—fr ns nh gSA 

Þvkxs ;g Hkh ladYi fd;k tkrk gS fd cksMZ ,rí~okjk bls çnku dh 
xÃ lHkh ;k fdlh Hkh 'kfä dks tSlk fd ;g iwoksZä ladYi dks ykxw 
djus ds fy, mfpr le>s] çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh 
;k dk;Zikyd funs'kd ¼dksa½ ;k dk;Zikydksa dh lfefr ;k cSad ds fdlh 
vfèkdkjh ¼vfèkdkfj;ksa½ dks lkSaius ds fy, vfèk—r gS vkSj ,rí~okjk vfèk—r 
fd;k tkrk gSAÞ

en la[;k 6% ih,uch fxYV~l fyfeVsM ¼leuq"kaxh½ vkSj ih,uch gkmÇlx 
Qkbusal fyfeVsM ¼lgk;d daiuh½ ds lkFk pkyw [kkrksa esa lacafèkr ikVÊ 
ds egRoiw.kZ ysunsu ij fopkj djuk vkSj vuqeksnu djukA

fuEufyf[kr ladYi ij fopkj djuk vkSj mfpr le>s tkus ij fuEufyf[kr 
lkèkkj.k ladYi ikfjr djuk%

ÞladYi fd;k tkrk gS fd Hkkjrh; çfrHkwfr vkSj fofue; cksMZ ¼lwphc)
rk nkf;Ro vkSj  çdVhdj.k vis{kk,a½ fofu;e] 2015 ¼blds ckn Þlsch 
lwphdj.k fofu;eÞ ds :i esa lanÆHkr½ ds fofu;e 23¼4½ ds çkoèkkuksa 
vkSj ,sls vU; ykxw dkuwuh çkoèkkuksa] ;fn dksÃ gks] vkSj mlesa fdlh Hkh 
la'kksèku] vk'kksèku] ifjorZu ;k mlds iqu% vfèkfu;eu ¼blds ckn Þykxw 
dkuwuÞ ds :i esa lanÆHkr½ vkSj iatkc us'kuy cSad ¼ blds ckn ÞcSadÞ 
ds :i esa lanÆHkr½ dh *lacafèkr ikVÊ ysunsu ij uhfr* ds vuqlj.k esa] 
cSad ds 'ks;jèkkjd ,rí~okjk cSad ds funs'kd eaMy ¼blds ckn ÞcksMZÞ 
ds :i esa lanÆHkr] ftl 'kCn esa bl ladYi ds varxZr çnku dh xÃ 
'kfä;ksa dk ç;ksx djus ds fy, cksMZ dh ys[kk ijh{kk lfefr ;k cksMZ  
}kjk fofèkor :i ls xfBr fdlh Hkh lfefr dks 'kkfey ekuk tk,xk½ dks 
lsch lwphc)rk fofu;e ds fofu;e 2¼1½¼tsMch½ ds vk'k; ds Hkhrj cSad dh 
lacafèkr ikÆV;ksa ih,uch fxYV~l fyfeVsM] ih,uch gkmÇlx Qkbusal fyfeVsM 
¼ih,uch,p,Q,y½ ds lkFk] cSad }kjk pkyw [kkrk tek] pkgs u, tek¼vksa½ 
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Bank whether by way of fresh deposit(s) or any extension(s) or 
modification(s) of earlier contracts/arrangements/transactions or 
otherwise, from PNB Gilts Limited and PNB Housing Finance Limited, 
Related Parties of the Bank within the meaning of Regulation 2(1)(zb) 
of SEBI Listing Regulations, for an amount in excess of the materiality 
threshold of ༤1000 Crore or 10% of the Annual Consolidated Turnover  
of the Bank as per the last audited financial statements of the Bank, 
whichever is lower, as prescribed under Applicable Laws, from the 
date of AGM for FY 2023-24 (i.e., 29th June, 2024) till the date of 
next AGM, as specified in the Explanatory Statement annexed to the 
Notice.”

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to sign and execute all necessary documents, contracts, deeds, 
agreements and to do all such acts, deeds, matters and things as it 
may in its absolute discretion deem necessary or expedient to give 
effect to this resolution and to settle any question that may arise in 
this regard and incidental thereto, without being required to seek any 
further consent or approval of the shareholders to the end and intent 
that the shareholders shall be deemed to have given their approval 
thereto expressly by the authority of this resolution.” 

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to delegate all or any of the powers herein conferred on it, to the 
Managing Director & CEO or Executive Director(s) or Committee of 
Executives or any Officer(s) of the Bank, as it may deem fit, to give 
effect to the aforesaid Resolution.”

Item Eo͘ϳ͗ do consider and approve the Daterial Zelated Party 
dransactions in the Eostro Account ǁith �ruŬ PE� �anŬ >imited 
;International ^ubsidiaryͿ Θ �verest �anŬ >imited ;International 
:oint sentureͿ͘

To consider and if thought fit, to pass with or without modification, 
the following as Ordinary Resolution͗

“Z�^K>s�� d,Ad pursuant to the provisions of Regulation 23(4) of 
the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 (hereinafter referred to 
as “SEBI Listing Regulations”) and such other applicable provisions 
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”) 
and the ͚Policy on Related Party Transactions’ of Punjab National 
Bank (hereinafter referred to as “Bank”), the Shareholders of 
the Bank do hereby accord approval to the Board of Directors of 
the Bank (hereinafter referred to as “Board”, which term shall be 
deemed to include the Audit Committee of Board or any Committee 
duly constituted by the Board, to exercise its powers conferred 
under this resolution), for entering into and/or carrying out and/or 
continuing with contracts or arrangements or transactions (whether 
individual transaction or transactions taken together or a series of 
transactions or otherwise) in the Nostro accounts whether by way 
of fresh transaction or any extension(s) or modification(s) of earlier 
contracts/arrangements/ transactions or otherwise, with Druk PNB 
Bank Limited and Everest Bank Limited, Related Parties of the Bank 

;k fdlh o`f)¼vksa½ ds ekè;e ls ;k igys ds vuqcaèkksa@le>kSrksa@ysunsuksa esa 
la'kksèku ;k vU;Fkk ds :i esa gksa] dh Loh—fr gsrq] foÙk o"kZ 2023&24 ds 
fy, ,th,e dh frfFk ¼;kuh] 29 twu] 2024½ ls vxyh ,th,e dh frfFk 
rd ༤1000 djksM+ ;k cSad ds vafre ys[kkijhf{kr foÙkh; fooj.kksa ds vuqlkj 
cSad ds okÆ"kd lesfdr VuZvksoj ds 10% ds eSVsfj;fyVh FkzslgksYM] tks Hkh 
de gks] ls vfèkd jkf'k ds fy,] tSlk fd ykxw dkuwuksa ds varxZr fuèkkZfjr 
fd;k x;k gS] tSlk fd uksfVl ds lkFk layXu O;k[;kRed fooj.k esa fuÆn"V 
gS] vuqcaèk ;k le>kSrsa ;k ysunsu djus vkSj@;k dk;kZfUor djus vkSj@;k 
tkjh j[kus ds fy, ¼pkgs O;fäxr ysunsu gksa ;k ysunsu ,d lkFk fd, tk,a 
gks ;k ysunsu dh ,d J`a[kyk ;k vU;Fkk gks½ vuqeksnu çnku djrs gSaA

Þvkxs ;g ladYi fd;k tkrk gS fd cksMZ lHkh vko';d nLrkostksa] 
vuqcaèkksa] foys[kksa] djkjksa ij gLrk{kj djus vkSj fu"ikfnr djus vkSj ,sls 
lHkh dk;ks±] MhM] ekeyksa vkSj phtksa dks djus ds fy,] tSlk fd og vius 
iw.kZ foosdkfèkdkj ls bl ladYi dks ykxw djus vkSj bl lacaèk ;k bl çlax 
esa mRiUu gksus okys fdlh Hkh ç'u dk lekèkku djus ds fy, vko';d ;k 
mfpr le>s] vfèk—r gS vkSj ,rí~okjk bls vfèk—r fd;k tkrk gS] vkxs] 
'ks;jèkkjdksa dh lgefr ;k var esa Loh—fr ysus dh vko';drk ds fcuk vkSj 
bl vk'k; ls fd 'ks;jèkkjdksa us bl ladYi ds çkfèkdkj }kjk Li"V :i ls 
viuh Loh—fr ns nh gSA 

Þvkxs ;g Hkh ladYi fd;k tkrk gS fd cksMZ ,rí~okjk bls çnku dh 
xÃ lHkh ;k fdlh Hkh 'kfä dks tSlk fd ;g iwoksZä ladYi dks ykxw 
djus ds fy, mfpr le>s] çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh 
;k dk;Zikyd funs'kd ¼dksa½ ;k dk;Zikydksa dh lfefr ;k cSad ds fdlh 
vfèkdkjh ¼vfèkdkfj;ksa½ dks lkSaius ds fy, vfèk—r gS vkSj ,rí~okjk bls 
vfèk—r fd;k tkrk gSAÞ

en la[;k 7% Mªd ih,uch cSad fyfeVsM ¼varjkZ"Vªh; leuq"kaxh½ vkSj 
,ojsLV cSad fyfeVsM ¼varjkZ"Vªh; la;qä m|e½ ds lkFk uksLVªks [kkrs 
esa lacafèkr ikVÊ ds egRoiw.kZ ysunsu ij fopkj djuk vkSj vuqeksnu 
djukA

fuEufyf[kr ladYi ij fopkj djuk vkSj mfpr le>s tkus ij] fuEufyf[kr 
lkèkkj.k ladYi ikfjr djuk%

ÞladYi fd;k tkrk gS fd Hkkjrh; çfrHkwfr vkSj fofue; cksMZ  
¼lwphc)rk nkf;Ro vkSj çdVhdj.k vis{kk,a½ fofu;e] 2015 ¼blds ckn 
Þlsch lwphc)rk fofu;eÞ ds :i esa lanÆHkr½ ds fofu;e 23¼4½ ds çkoèkkuksa 
vkSj ,sls vU; ykxw dkuwuh çkoèkkuksa] ;fn dksÃ gks] vkSj mlesa fdlh Hkh 
la'kksèku] vk'kksèku] ifjorZu ;k mlds iqu% vfèkfu;eu ¼blds ckn Þykxw 
dkuwuÞ ds :i esa lanÆHkr½ vkSj iatkc uS'kuy cSad ¼blds ckn ÞcSadÞ ds 
:i esa lanÆHkr½ dh *lacafèkr i{k dh ysunsu ij uhfr* ds vuqlj.k esa] cSad 
ds 'ks;jèkkjd ,rí~okjk cSad ds funs'kd eaMy ¼blds ckn ÞcksMZÞ ds :i esa 
lanÆHkr] ftl 'kCn esa bl ladYi ds varxZr çnku dh xÃ 'kfä;ksa dk ç;ksx 
djus ds fy, cksMZ dh ys[kk ijh{kk lfefr ;k cksMZ }kjk fofèkor :i ls 
xfBr fdlh Hkh lfefr dks 'kkfey ekuk tk,xk½ dks lsch lwphdj.k fofu;e 
ds fofu;e 2¼1½¼tsMch½ ds vfHkçk; ds Hkhrj cSad dh lacafèkr ikÆV;ksa] 
Mªd ih,uch cSad fyfeVsM ¼varjkZ"Vªh; lgk;d½ vkSj ,ojsLV cSad fyfeVsM 
¼varjkZ"Vªh; la;qä m|e½ ds lkFk uksLVªks [kkrs esa ysunsu] pkgs u, ysunsu 
;k fdlh Hkh o`f) ds ek/;e ls gks ;k fiNys vuqcaèkksa@le>kSrksa@ysunsu esa 
la'kksèku ;k vU;Fkk ds :i esa gks] foÙk o"kZ 2023&24 ds fy, ,th,e dh 
frfFk ¼;kuh] 29 twu] 2024½ ls vxyh ,th,e dh frfFk rd ༤1000 djksM+ 
;k cSad ds vafre ys[kkijhf{kr foÙkh; fooj.kksa ds vuqlkj cSad ds okÆ"kd 
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within the meaning of Regulation 2(1)(zb) of SEBI Listing Regulations, 
for an amount in excess of the materiality threshold of ༤1000 Crore 
or 10% of the Annual Consolidated Turnover  of the Bank as per the 
last audited financial statements of the Bank, whichever is lower, as 
prescribed under Applicable Laws, from the date of AGM for FY 2023-
24 (i.e., 29th June, 2024) till the date of next AGM, as specified in the 
Explanatory Statement annexed to the Notice.”

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to sign and execute all necessary documents, contracts, deeds, 
agreements and to do all such acts, deeds, matters and things as it 
may in its absolute discretion deem necessary or expedient to give 
effect to this resolution and to settle any question that may arise in 
this regard and incidental thereto, without being required to seek any 
further consent or approval of the shareholders to the end and intent 
that the shareholders shall be deemed to have given their approval 
thereto expressly by the authority of this resolution.” 

“Z�^K>s�� &hZd,�Z d,Ad the Board be and is hereby authorised 
to delegate all or any of the powers herein conferred on it, to the 
Managing Director & CEO or Executive Director(s) or Committee of 
Executives or any Officer(s) of the Bank, as it may deem fit, to give 
effect to the aforesaid Resolution.”

By order of the Board of Directors
     &or Punũab Eational �anŬ 

Place͗ New Delhi                                 ;�Ŭta PasrichaͿ
Date͗ 03.06.2024                                      Company ^ecretary

lesfdr VuZvksoj ds 10% ds eSVsfj;fyVh FkzslgksYM] tks Hkh de gks ls 
vfèkd jkf'k ds fy, tSlk fd ykxw dkuwuksa ds varxZr fuèkkZfjr fd;k x;k gS] 
tSlk fd uksfVl ds lkFk layXu O;k[;kRed fooj.k esa fuÆn"V gS] vuqcaèk ;k 
le>kSrsa ;k ysunsu djus vkSj@;k dk;kZfUor djus vkSj@;k tkjh j[kus ds 
fy, ¼pkgs O;fäxr ysunsu gksa ;k ysunsu ,d lkFk fd, tk,a gks ;k ysunsu 
dh ,d J`a[kyk ;k vU;Fkk gks½ vuqeksnu çnku djrs gSaA

Þvkxs ;g ladYi fd;k tkrk gS fd cksMZ lHkh vko';d nLrkostksa] 
vuqcaèkksa] foys[kksa] djkjksa ij gLrk{kj djus vkSj fu"ikfnr djus vkSj ,sls 
lHkh dk;ks±] MhM] ekeyksa vkSj phtksa dks djus ds fy,] tSlk fd og vius 
iw.kZ foosdkfèkdkj ls bl ladYi dks ykxw djus vkSj bl lacaèk ;k bl çlax 
esa mRiUu gksus okys fdlh Hkh ç'u dk lekèkku djus ds fy, vko';d ;k 
mfpr le>s] vfèk—r gS vkSj ,rí~okjk bls vfèk—r fd;k tkrk gS] vkxs] 
'ks;jèkkjdksa dh lgefr ;k var esa Loh—fr ysus dh vko';drk ds fcuk vkSj 
bl vk'k; ls fd 'ks;jèkkjdksa us bl ladYi ds çkfèkdkj }kjk Li"V :i ls 
viuh Loh—fr ns nh gSA 

Þvkxs ;g Hkh ladYi fd;k tkrk gS fd cksMZ ,rí~okjk bls çnku dh 
xÃ lHkh ;k fdlh Hkh 'kfä dks tSlk fd ;g iwoksZä ladYi dks ykxw 
djus ds fy, mfpr le>s] çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh 
;k dk;Zikyd funs'kd ¼dksa½ ;k dk;Zikydksa dh lfefr ;k cSad ds fdlh 
vfèkdkjh ¼vfèkdkfj;ksa½ dks lkSaius ds fy, vfèk—r gS vkSj ,rí~okjk bls 
vfèk—r fd;k tkrk gSAÞ

funs'kd eaMy ds vkns'k ls
—rs iatkc uS'kuy cSad 

LFkku% uÃ fnYyh  ¼,drk iljhpk½
fnukad% 03-06-2024 daiuh lfpo




